JNENAPTAMEHT OBPA30OBAHMUSI
SIPOCJIABCKOM OBJIACTH

[TPUKA3

oT 78 /¢ 1741 No //j’/’ A/ =4
r. Sipocnasib

O pa3BUTHH pervoHaTbHOH
CHCTEeMbI OKa3aHUs yCIyr
MICUXOJIOr0-1e1arorH4yeCcKou,
METOIHYECKOH H KOHCYJIbTATHBHOM
MOMOILLIH

B unensx peanusauuu OTAe/bHBIX MEPONpHUATHH (eaepalbHOrO NpoekTa
«CoBpemeHHass WIKOna»  HallMOHanbHOro mnpoekra «OOpa3zoBaHue» W
HauMoHanbHOW nporpammsel «lludposas sxoHomuka Poccuiickoi ®Menepaunn»
rocyAapCcTBEHHON MporpamMmMmabl Poccuiickoi ®enepaumu «Pa3zBuTHe
obpa3oBaHus», yTBepxkJeHHOH nocraHoBineHueM [lpaButenbcTBa Poccuiickoi
®enepaumnn ot 26 aexkadbps 2017r. Ne 1642 «OO6 yTBepKAeHHH rocy1apCTBEHHOM
nporpammbl Poccuiickoit ®eaepaumu «Pa3putue obpa3zoBaHus», METOAHUYECKHX
peKOMEeHJalMi N0 OKa3aHHUIO yCIYT MCHXOJI0ro-neaarorvyeckon, MeToAH4ecKoH
H KOHCY/IbTALIMOHHOH MOMOILIH POAMTENSM (3aKOHHBIM TpPEACTaBUTEIAM) AETEH.,
a TaK)Ke rpakaaHaM, XeJaloUIMM NPHHATh HA BOCITUTAHUE B CBOM CEMbH JIETEH,
ocraBmMxcs 0Oe3 momeyeHus poauTeNed, B paMKax (eaepanbHOro npoexra
«CoBpeMeHHas wKona» HauuMoHanbHoro npoekra «O6paszoBanue» B 2022 .
(micbMo MunucTepeTBa npocsewtenus Poccuiickoit ®enepauun ot 17.11.2021
NoJII™-1997/07 «O nanpaBieHMH METOAWYECKUX PEeKOMEHIalui» )
[TPUKA3BIBAIO:

|. Vreepaute npunaraemoe [lonoxkenue o PerwonanpHoit ciayxbe
OKa3aHUs YCJYT [CHXO0JIOro-reJarorndyeckoi, METOJAHYECKOH U KOHCYJIbTAaTUBHOM
noMouM poaurensm Spocnasckoi obnactu (nanee — [lonoxenue).

2. YrBepauth npunaraemoe [lpumepHoe nosoxkenue o ciyxbe oxkazaHus
YCIIYT NCUXOJI0r0-MeiaroryeckKon, MeTOAM4eCKON U KOHCY/IbTATUBHOH TTOMOLLH B
OpraHu3aluy, OCYLLECTBANMIOUIeH 00pa3oBaTe/IbHYO JIEATEIbHOCTD.

3. YrBepauTs npuiaraembie (OpMbI JIOKYMEHTOB ClyKObl OKa3aHUs yCIyr
MCUXOJIOro-Neiaroru4eckoi, MeTOAWYECKOH M  KOHCYJIBTATHUBHOH  IMOMOILH
poauTensM B 6a30BbIX OpraHu3alusx U B PernonanbHoi ciyxbe.

4. l'ocynapcTBEHHOMY ob1eobpaszoBaTeibHOMY YUpeKAEHUIO
Slpocnasckoii obnactu «lleHTp nomouw AeTAM» OCYLIECTBAATH AEATE/IbHOCTh
PernonanbHOi  ciyxObl  OKazaHMs  YCHOyr  [ICHXOJIOrO-NneaarorHyeckon,



2

METOJAIHYECKOH W  KOHCYJbTaTHBHOW mnomoum SlpocinaBckoi obnactu B

cooTBeTcTBHH ¢ [lonoxkenunem, yrBepKaeHHBIM MPHKA30M.
5.Ilpusnate yTpaTUBIIMM CHIIy TNpHKa3 jenaprameHta oOpa3oBaHus
SlpocnaBckor obnacty ot 19 asrycra 2021 r. Ne 206/01-04 «O pa3zsutuu
PErHOHAIBHOM  CHCTEMBl  OKa3aHWd  YCIYr  [CHXOJOro-rneaarori4eckKoi.
METOAHYECKOH U KOHCYJIbTATUBHON MOMOLLMY.
6. Kontpons 3a HCNONHEHWEM TNpHUKa3a BO3MOKHMTL HAa MEpBOro

3aMeCcTUTelNls JupeKTopa aenapramenTta Actagoeny C.B.

JlupexTop aenapramenTa : //,‘/4, Y WU.B. Jlobona



YTBEPXJIEHO

MPUKa30M

jernapraMeHTa obpazoBaHus
SpocnaBckoii obnacTu v

OT 70 /X ALY No 47/ po/-LF

NOJOXEHHUE
0 PernonaabHoH ciayxbe oKazaHHsa yCJayr NCHX0JI0ro-ne1arori4ecko,
MEeTOAHYECKOH H KOHCYIbTATHBHON nomoux Spociaasckoii o61acTH

1. O611Me nonoxeHus

I.1. INonoxenue o PeruoHanbHOH cinyxkOe oOKa3aHWs YCIYr MCHXOJOrO-
MNeAarorMyecKoi, MeTOOMYEeCKOM M KOHCYNbTaTHUBHOH mnomouu ApocnaBckoi
obnactu (nanee — [lonoxeHue) onpeaenser MOpPAJOK CO3JaHMA, Liellb W 3aJaqu.
CTPYKTYPY. OQYHKUMHM, CHCTEMY ynpasieHus MW (GHHAHCOBOro obecneueHus
PervoHansHoi  cinyxObl  OKa3aHMs  yCIAyr  MCHXOJIOro-rejarorH4yecko.
METOAMYECKOH M  KOHCYJbTAaTHBHOH  MOMOUIM  POJAMTENSAM  (3aKOHHBIM
Npe/icTaBUTENsM) AeTel B BOMPOCAX MX pa3BUTHA, BOCIUTAHHUA. OOy4YeHUA M
COLIMANTU3ALIMM; NONTyYeHHs HHOpMALIMK 0 COOCTBEHHBIX MpaBax, npasBax pedeHka
B  chepe  obpazoBaHus; IUIAHUPOBAHUA  POAMTENIAMH (3aKOHHbIMH
NpeiCTaBUTENAMH) AEHCTBHH IO pEeIIeHUI0 BO3HUKAIOLIMX [PH BOCIHUTAHWM.
pa3BHTHH W OOyyeHMH peOeHKa BOMPOCOB: OINpEAENEHHS IepeYHs W Mops/ka
BBIMOMHEHUS HEOOXOAMMbIX MACHCTBUH rpaklaHaMH, KeJalolMMHU NPUHATHL Ha
BOCITUTAHHE B CBOW CEMbH jJeTel, ocTaBliuxcs 6e3 noneyeHus poaurTenei (apaiee
— PernonansHas cnyx6a).

.2.  Hacrosumee [Ilonoxkenue pa3paboTaHo B  COOTBETCTBMH  C
METOAMYECKHMH  PEKOMEHJAUMsAMH 110  OKa3aHWK  YCIyr  [CHXOJI0ro-
MeAarorHyeckoi, MeTOJMYECKOH M KOHCYJIbTALMOHHOW [MOMOLUM POJAUTENAM
(3aKOHHBIM IIPEICTABUTENAM) JIETEN, a TaKKe rpaykaHaMm, KelaloLUM NPUHATH Ha
BOCITHTAHHE B CBOM CeMbM JeTei, ocTaBluMXcs Oe3 norneyeHHs pojHTeNeH, B
paMKax (eaepanbHoro npoexkrta «CoBpeMeHHas 11KO0JIa» HaUMOHANBHOIO NpoeKTa
«O6pazosanue» B 2022 r., HanpaBJIeHHbIX MUCbMOM MHHHCTEPCTBA MPOCBELIEHHA
Poccuiickoit @enepaumu ot 17 Hoadps 2021r. Ne JAI-1997/07 «O nanpaBneHuu
METO/IMYECKHX PEKOMEHIallui».

1.3. Co3nanne PeruoHanbHOH ciyKObl OCYLIECTBIASETCS B pamkax
peanu3alMM HauMOHanbHOro mnpoekta «OOpa3oBaHWe» M HALMOHAILHOM
nporpammbl «Iludposas s3xoHomuka Poccuiickoi ®eaepauumn» rocyaapeTBeHHOM
nporpammel Poccuiickoit ®@enepaunn «Pazsutre oOpa3zoBaHus», yTBEPKACHHOH
nocraHosieHueM [lpaBurenscTBa Poccuiickoit Penepauun ot 26 nekabps 2017 r.
Ne 1642 «O6 yTBepkIeHHMH rocylapcTBEHHOM mporpammbl  Poccuiickoi
Oenepaunn  «Pa3Bute 00pa3oBaHUs», B COOTBETCTBHH C METOAMYECKHMH
PEKOMEHJIALUAMH M0 OKA3aHMUIO YCIIYT MCUXO0JIOr0-1e1arorHiecKom, MeToAn4eckoi
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M KOHCYJIbTALHOHHOH MOMOLIM POAUTENAM (3aKOHHBIM [PEACTABUTENAM) JIeTeH. a TaKkKe
rpakjaHaM. JKeIaloluM MPUHATH Ha BOCIIHTAHHE B CBOM CEMBH JIETEH. ocTaBuiMxcs O3
noneyeHus poauTenei, B pamkax eaepaibHoro npoekra «CoBpeMeHHas WIKO1a»
HALMOHAJILHOTrO npoekTa «Obpa3oBaHHe».

1.4. Koopaunatopom jesreabHOCTH  PernonainbHol  cayxObl  sBasercs
aenapraMeHT obpa3oBanus SpocaaBckoi 00nacTH.

1.5. PernonanbHas ciay:x0ba OpraHuM3yeT COBMECTHYIO JACATEIBHOCTb ¢ OPraHaMu
MCIIOJIHMTENBHOM  BiacTH  SpocnaBckoi 061acTH B paMKax MEXKBEJIOMCTBEHHOIO
B3aumosteiicteus.  Corpyauuuyectso PeruwoHansHoW  ciayxObl ¢ opraHuzaumsMu
SApocnaBckoit  o0nacTH.  OCYIIECTBIAAIOIIMMHU  00pa3oBaTEIbHYIO  JACATEIBHOCTE.
OKa3bIBaIOLIMMH yCIYrH MCHXOJIOTN0-T1€/IarOrHYECKOM, METOAHYECKON "
KOHCYJIbTATHUBHOM TOMOIIM POAMTE/IAM (3aKOHHBIM TPEACTABHTENAM) ACTECH. a TaKike
rpak/laHaM. JKETAIIMM IPUHATH HAa BOCITHTAHME B CBOM CEMbH J€Teil. ocTaBLIMXCcs Oe3
MONEYEHUA POAUTENEH OCYIHECTRIAETCS HA OCHOBAHUM COIJIAIIEHUH O B3aUMOICHCTBHH.

2. HopMaTuBHO-1paBoBoe obecrieyeHue co3iauus 1 GyHKIHOHUPOBaHUA
PernonaibHO# ciyxObI

PernonanbHas ciayxba B CBOEH AESTENBHOCTH PYKOBOJACTBYETCH CACAYVIOHIMMH
HOPMATHBHBIMH MPABOBBIMH aKTAMH:

—  Konctutyuuss  Poccmifckoit  ®eaepauuu,  nNpHHATa  BCEHApPO/IHBIM
rorocoBaHueM 12 nekabpa 1993 roga ¢ u3MEHEHMAMM. OJOOPEHHBIMM B XOj€
obmepoccuiickoro romocoanus 01 mioas 2020 roaa:

- I'paxpanckuit KOJEKC Poccuiickon ®denepauuu, YTBEPAKIACHHBIH
DenepanpHbiM 3akoHOM Poccuiickoi ®eaepaumn ot 30 HosOps 1994 roga Ne 51-@3
(uactb 1). DeaepanbhbiM 3ak0HOM Poccuiickoit ®eaepaunn ot 26 aupapa 1996 r. No 14-
@3 (yactes 2): Deaepansuuiv 3akoHoM Poccuiickoit ®enepaumn o1 26 Hoabpsa 2001 r.
No 146-®3 (yacts 3): ®enepaibibiM 3akoHoM Poccuiickoit ®Meaepaunn or 18 aekabps
2006 r. Ne 230-D3 (yacts 4):

—  Oepepanbhblil 3akod Poccuiickoit @eaepauuu or 29 nexkadpsa 1995 r. Ne
223-d3 «O6 yreepkaenun CemeitHoro koaekca Poceuiickoi ®eaepaumnmn»,

- Genepanphblif 3ak0H oT 24 moaa 1998 r. Ne 124-®3 «O6 0OCHOBHBIX
rapaHTHsax npae pedenka B Poccuiickoi Meaepaumnmn»:

= Denepanbhbiit 3akoH 01 27 mioas 2006 r. Ne 152-D3 «O nepcoHaIbHbIX
JaHHBIX»:

- 3akon Poccuiickoit ®enepaumuu ot 7 despans 1992 r. Ne 2300-]
«O 3awmmre npas notpeburenciin:

- MO/3aKOHHBIMH  HOPMATHBHBLIMHM TPABOBBIMH AKTaMH. TPHHATBIMM Ha
OCHOBAHUM YKa3aHHBIX BellE (e iepaibHbIX 3aKOHOB:

- Yka3 [lpesunenra Poccuiickoit ®enepaunn ot 29 mas 2017 r. Ne 240 «O6
obnsaBiaennn B Poceuiickoit ®enepauun Jlecarunerus aercrea B 2018 - 2027 rr.n:

- [MTocranosnenue IlpaButensctBa Poccuiickoi ®enepaunn ot 27 okradps
2016 r. Ne 1096 «O06 yrBepKIeHHH MepevyHs OOLIECTBEHHO [MONE3HLIX YCIYT M
KPUTEPHEB OLICHKH Ka4eCTBa MX OKa3aHUA»,

- Pacniopsxenue IlpaBurenscrsa Poccuiickoit ®enepauun or 23 sHBaps
2021 r. No 122-p «O6 yTBepiAeHHM IUIaHa OCHOBHBIX MEPOIPHUSATHIL. NPOBOJAMMbLIX B
pamkax JlecaTuneTus nercrea, Ha neproa 1o 2027 roga»:



- [Ipuka3s ['enepansHoOil npokypatypsl Poccuiickoi ®enepaunn ot 29
nekabps 2011 r. Ne 450 «O BBeaenun B jedcrBue MHCTpyKUHM 110
[eNIONPOU3BOJACTBY B OpraHax H Yyuypek/JIeHHsX mpokypatypsl Poccuiickoi
Depepaunu»;

- [Tocranosnenue [1aBHOroO rocyaapCTBEHHOIO CaHMTApHOro Bpaya
Poccuiickoit ®@enepaunn ot 28 sausaps 2021 r. Ne 2 «O6 yrBepKAeHHM
canuTapHbix npasua U Hopm CanlluH 1.2.3685-21 «I uruennyeckue HOpMaTUBb! H
TpeboBaHus K obecrnieyeHnto 6e30nacHOCTH U (HaKM) Oe3BPEeIHOCTH JUIS YeloBeKa
(hakTOpOB cpe/ibl 0OHTaHU»

- [Tucemo Munnpoceuienuss Poccuu ot 31 susaps 2020 r. Ne MP-
88/07 «O meroMKe OLEHKH KaudecTBa» (BMecTe ¢ MeTOAMKON OlLIEHKM KauecTBa
OKa3bIBAEMbIX HACEJIEHHIO YCIYr IMCHXOJOro-1elarornyeckoi, MeToaU4YecKon u
KOHCYJIbTALIHOHHOH ITOMOLLH );

- ITucemo MunucrepeTBa npocelieHus Poceuiickoi Menepaunu ot 17
HOstOps 2021 r. Ne JII-1997/07 «O nanpaBieHHH METOAMYECKHUX PEKOMEHIALMI»:

- nacnopr  (deaepanpHoro  npoekra  «CoBpeMeHHas  LIKOJa»
HallMOHaNbHOro npoekra «O6pa3oBaHue», yTBepKAeHHOro npesuanymom Cosera
npu Ipesnaente PP o crpateriyeckoMy pa3BUTHIO U HALIHOHAJILHBIM [TPOEKTaM.
npotokosa or 24.12.2018 Ne 16;

- YyCTaB M JIOKaJbHbIE aKThl 00pa3zoBaTeNbHOrO YyupekiaeHus, Ha Oaze
KOTOporo cosiana PernonansHas ciyxba.

3. OcHOBHBIE MOHATHS, HMCIOJIL3YEMBIC B [TonoxeHuu

PernoHanbHas cinyxda — rocyaapcrBeHHas oOpasoBaTelnbHasi OpraHu3alius
(MM ee CTPYKTYpHOE nojpa3sjielieHHe), pacriojloKeHHas Ha TeppHTOpPHH
SlpocnaBckoi oOnacTH, ABNSIOLLANACH SAPOM DPErHOHAJILHOW CUCTEMbl OKa3aHWs
NCHXOJIONO-Nearoru4eCcKoi. MeTOAWYECKOH M  KOHCY/JIbTAaTHBHOH IOMOLLH
POJAMTENAM (3aKOHHBIM MPEJCTAaBUTENAM) J€TEH, a TAKKe Ipakk/laHaM, KeJarllum
NMPUHATH Ha BOCMHMTAHME B CBOM CeMbM JeTel, OcTaBlLUMXCA Oe3 mnoneyeHus
pOAMTEIIEH, HamnpaBlieHHas Ha WHQOPMHPOBaHHE B BOMPOCAaX pPa3BUTHA,
BOCIHMTaHUA, OOy4YeHHs M COLMAIW3alMU; MojyvyeHuss HHpopmauuu o
coOCTBEHHBIX Mpasax, npasax pedeHka B cdepe oOpa3zoBaHUA; [UIAHHPOBAHHA
POAMTENAMH  (3aKOHHBIMH  TPEACTABUTENAMH)  JACHCTBMH MO  PELIEHHUIO
BO3HUKAIOIMX MPH BOCIHMTAHHUM, Pa3BUTHUM M 0Oy4yeHHM pedeHka BOIMPOCOB;
onpeiesieHUss TMepeyHs M [OopsAJKa BBHIMOJHEHUs HEOOXOAUMBIX AeHCTBUH
rpaklaHamMH, JKeJalollMMHU TPHHATH HA BOCIMUTAHHE B CBOM CEMbH JIETE.
ocTaBIIMXCA Oe3 nmoneyeHus poaUTeeH.

bazoBas  opranusauuss —  opranusauums  SpocnaBckoi  obGnacTi.
OCYIIECTBIsAOMAas 00Opa30BaTeNbHYIO AESTeNbHOCTh, OKa3blBalollas YCIyru
NCHXOJIOrO-NeAaroru4eCcKoi, METOJAHYECKOH M KOHCYJILTATHBHOW  IMOMOILM
POAMTENAM (3aKOHHBIM MPEICTABUTEIIAM) JETEH, a TAKXKE rpaKaaHaMm, Kearlnm
NPUHATH Ha BOCMMTAHME B CBOM CEMbM JeTeH, ocTaBlIMXcs Oe3 nonedeHus



poautened, B3auMojaeicTBylomas ¢ PerWoHanbHOH ciyk00H Ha OCHOBE
COrJIallleHHs O B3aMMO/IEHCTBHH.

Yeinyra ncuxonoro-reaarori4yeckon, MeTOAHYECKOW M KOHCYJIbTaTHBHOM
noMowM (nanee — Yciayra) — 370 NpelOCTaBIEHHE MCHXOIOr0-MneaarorH4yeckom,
METOAMYECKOH M KOHCYJIbTALIMOHHOW [OMOILM rpakjlaHaMm, HarpasJieHHOH Ha
MH(OPMHUPOBAHHE B BONPOCAX Pa3BUTHA, BOCIIUTaHHs, 0Dy4YeHHs M COLIMATH3ALIMH
pebeHka.

[Tonyuarens Yciyrd — 370 poaMTeb (3aKOHHBIH NpeAcTaBUTelb) pedeHka, a
TaK’Ke IpaKIaHWH, KeNalollui NMPUHATL HAa BOCIIUTAHUE B CBOIO CEMbIO pebeHka
M3 4YMCcra AeTel-CHPOT, JeTei, ocTaBluXcs 6e3 noneyeHus poanuTeIeH, HMErLIHH
NOTPeOHOCTL B  [MOJYYEHHH T[ICHXOJOro-NeAarorHiyeckon, METOAWYECKOH U
KOHCYJIbTAlHOHHOH TTOMOILIH.

Cnyxba — poneBas cTpykrypa 6a30BOi opraHu3alMH, CO3JaHHas B LesX
OKa3aHus YCJIYTH MICHUXOJI0r0-1e1arorH4ecKom, METO/IHYECKOH H
KOHCYJIbTATUBHOH MMOMOIIIH TOJy4aTeNsM YCIyT.

@enepanbHblif nopran HMHGOPMALIMOHHO-MPOCBETUTENBCKON MOANEPKKH
poauTene «Pactumaereit.pg» (nanee - (henepanbHbIi nopral
«Pactumaeteit.pd») — HHOpMALIMOHHAA CcHCTeMa OKa3aHWA WHG(OPMALMOHHO-
MPOCBETUTENBCKOH, METOANYECKOH M KOHCY/IbTALIMOHHOH MOAAEPKKH POAUTEIAM
(3aKOHHBIM TNpEACTaBHTENsM) JETeH MO BONPOCaM HX Pa3BUTHUA, BOCIHMTAHWA,
oOydeHMs W couuanMzauud, obecrneuyuBarollas B3aUMOJEHCTBHE POIHTENIEH
(3aKOHHBIX MpeACTaBUTENEH) C OpraHM3alMsAMH, OKa3bIBalOUIMMH  YCIYTH
MCUXOJIOrO-Nelarorn4eckoi, MeTOAMYECKOH W KOHCYJbTALMOHHOW MOMOLIM B
pamkax ¢eaepanbHoro npoexkrta «CoBpeMeHHas LIKO0JIa» HALMOHAIBHOIO NPOEKTa
«Obpa3oBanue», ©  cnocobcTBylomas  (GOPMHUPOBAHUIO  POAMTEILCKOIO
coobuiecTsa.

Crnenunanuct CayxObl (nanee — KOHCYJIBTaHT) — JIMLO, [PUBICYEHHOE
Cayxbo#t ans okasanus Ycayr, obnanaioiiee COOTBETCTBYIOLIMMH 3HAHUAMM,
HaBbIKAMH, KOMIIETEHLMSAMH, HMMEIOlllee COOTBETCTBYIOLlee oOpa3zoBaHMe 114
OKa3aHHsa YCIyT.

Yenyrd  okasplBalOTCH KOHCYJbTAaHTaMH: TNPHHATBIMH Ha paboty Ha
OCHOBAaHWH TPYAOBOro [0rOBOpa, MPUBIEYEHHBIMH K OKa3aHWio YCIyr Ha
OCHOBaHHH I'PakAaHCKO-NPaBOBOro J0roBopa.

Cnyxba npoOBOJMT HWHCTPYKT@X KOHCYJBTAHTOB M O3HAKOMIAET ¢
[NopsinkoM npenocrapinerust Y ceuyr, npuHaTbiM OpraHusalife.

B kauecTBe KOHCY/ILTAHTOB /IS AMCIETYEPCKOrO KOHCYIBTHPOBAHHS MOTYT
ObITh mpHBIeYeHbl oOy4arolinecs no obpa3oBaTe/ibHbBIM MPOrpaMMaM BbICILIETO
o0Opa3oBaHus 1O HanpasvleHUsM NOAroToBKH «llcuxonornyeckue HayKu»,
«Obpa3oBaHue U negaroruyeckie Haykuw», «CoOLMOIOrHs M colmaibHas paborar,
«HOpucnpyneHUMs», YCNEWHO MPOIUEeIIHE MPOMEXKYTOUYHYK) AaTTeCTALHI0 He
MeHee 4YeM 3a jJBa roja oOy4eHMs, MpH YCIOBHM ydacTusi B 0OOyyarouimx
MEPONPUATHAX 10 BOMPOCY OKa3aHWsA YCIYr [CHXOJIOro-neaaroryecko,
METOJMYECKOH M  KOHCY/IbTAUMOHHOH TOMOIIM  POJAMTENsAM  (3aKOHHBIM
NpeJICTaBUTENAM) JeTeH, a TakKe [rpaxkJaHaM, IKeNalollUM T[PHHATH Ha
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BOCITHTAHHE B CBOM CE€MbH Je€TeH, OCTaBlIMXCH ©e3 noneyeHus pojauTesei B
pamkax ¢enepanbHoro npoexta «CoBpeMeHHas IIKOJIa» HALHOHAIBHOIO MPOeKTa
«Obpa3oBaHue» ¢ NoIMy4eHHEM cepTH(HKaTA.

Komnerenuuu KOHCY/IbTAHTOB MO3BOMSIOT obecrneynBath HM
KBaJIM(ULIMPOBAHHOE OKa3aHue Ycuyr.

[lepeyeHb BO3MOXKHBIX JOJKHOCTEH, TpeboBaHMH K KBaJIH(UKALMH,
KOTOpblE pEKOMEHIyeTcs NpU3HaBaTh JAOCTATOYHBIMH Ul KBaIH(UKALIHOHHBIX
TpeOOBaHHI K KOHCYJIbTAHTaM: JIH0Oble JONKHOCTH NeAaroriyeckux paboTHHKOB
npodeccHOHANBHONR KBATH(DHUKALMOHHOK IpyNnbl AOKHOCTEH MeaarorMyeckmx
pabOTHUKOB BTOpPOro, TPETHEro, HETBEPTOro KBATM(HKALMOHHBIX YPOBHeH (3a
UCKITIOYEHHEM KOHUepTMeiicTepa) B cooTBeTCTBHM ¢ «KBaaupUKalHOHHBIMH
XapaKTepUCTHKaMH JO/KHOCTeH pabOTHHKOB 0Opa3oBaHMA», YTBEPKIAECHHBIMH
npuka3oM Munsapasconpassutus Poccun ot 26 asrycra 2010 r. Ne 761h:
JAOKHOCTB  neparora-ricuxosiora  (ncuxonora B chepe  obpazoBaHus)
KBa/IM(UKALIMK, COOTBETCTBYIOLEH npodeccHoHaibHOMY cTtaHaapty «lleparor-
ncuxonor (ncuxosnor B cgepe o0pa3oBaHuA)», YTBEPKIAEHHOMY [PHKa3OM
Muntpyna Poccuu ot 24 urons 2015 r. Ne 514H; NOMKHOCTH — CHNELHATHCT 110
couMasibHOM  pabote, couManbHbiii  pabDOTHHUK,  COUMAIbBHBIA  Meaaror.
IOPUCKOHCY/IBT M JIp., KOMIIETEHLIHH KOTOPbIX ODecrneyuBaloT YIOBJIETBOpPEHHE
3alpocoB Mojyvyatesned YCnyrd Ha oOKa3aHue KOHCYJIbTAUMH B BOMpocax
pPa3sBUTUsl, BOCHMTAHMA. OOYYeHUs M  COUMAIM3AUMK  JeTel. MOoJy4YeHHs
uHpopMauun o coOCTBeHHBIX MpaBax, npaBax pebenka B cdepe obpazoBaHudA:
MJAHUPOBAHUA TpakKIaH, KeNalolIMX MPUHATE HA BOCIIMTAHWE B CBOM CEMbH
aeter, octaBwMxcs 0e3 noneyeHus poaAMTeNeH, JeHCTBHH M0 PpeLICHUIO
BO3HHUKAIOILKX MpobsieM pebeHka.

B wrar OpraHu3aiuni MOryT BKJIIOHATBCS CHELHATUCTBI 11s obecneyeHus
TEXHUYECKON  MOIEP/KKM  CPEACTB  KOMMYHHUKAUMH W KOMIIBIOTEPHOIO
obopyaoBanus, HeoOxoaumbiX 18 ¢yHKuHoHMpoBaHus CayxObl, a Takxke
CreuManucTel ans  obecnieyeHHs MepeBOo3kH KoHcynbTaHtoB CayxOel  npu
MPOBE/ICHHH BbIE3/HBIX OYHBIX KOHCYJIbTalUHiH (B ciyyae Hanuuus y Opranusauuu
TpaHcropra).

4. Llens, 3a1a4m, npeaMeT, HaNpaBieHHUs, BH/Ibl U (POPMBI JEATEILHOCTH
PernonanbHo#i ciyx6bl

4.1. PervonanpHas ciayx0a OCYLIECTBASET CBOK JIEATEIBHOCTL B
COOTBETCTBHM C TMpeAMETOM M LEJIIMH JIEATEIbHOCTH, ONpeaeaseMbIMU
HactosmM [Tonoxenunem.

4.2. OcHOBHOH 1eBIO JeATeNbHOCTH PeruoHanbHOH cnykObl sBiIsSeTCS
CO3JIaHUE YCJIOBHM JUIS TNOBBILIEHHS KOMIETEHTHOCTH POJAMTENEH (3aKOHHBIX
NpeAcTaBUTeNel) aeTell B BOMpPOCAX WX pa3BUTHUA, BOCMUTaHUA, OOyuyeHUd M
couMaIH3aLMHu; noaydeHus undopmaluu o coOCTBEHHBIX MpaBax, npasax pebeHka
B  chepe  obGpazoBaHus; TUIAHHPOBAHUSL  POAMUTENAMH (3aKOHHBIMH
MPe/ICTABUTENAMH) AEHCTBHH MO pEIUEHUIO BO3HHKAIOIMX [PH BOCMHUTAHHUH,
pa3BUTHH U oOyueHHM pebeHKa BOMPOCOB; OMNpENE/IEHUS TNEepeyvyHs W TNops/iKa
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BBITIOJIHEHUST HEOOXOAMMBIX [EHCTBMH rpakJaHaMH, KeNalolUMH NPUHATL Ha
BOCITUTAHWE B CBOU CEMbH JeTEH, OcTaBlIuXCcs 63 noneyeHus poauTene.

4.3. JleateabHocTh PerumoHanbHOM cmyxObl HanpaBieHa Ha pelleHue
CAeAYIOLIMX 3a1ay:

- OpraHH3alHOHHOE, uHpopMaLMoHHOe, IKCMEPTHO-
KOHCYJIbTallHOHHOE, yuebOHO-MeToIHYeCKoe, HAy4HO-METOAHYECKOe
COMPOBOXK/IACHHE W MOHUTOPHHI pa3BUTHSA PErHOHAILHOW CHUCTEMbI OKa3aHus
MCHXOJIOrO-NearorHyeckoi, MeETOAHYEeCKOH M  KOHCYJLTAaTHBHOH  MMOMOLUH
POAMTEIAM (3aKOHHBIM MPEICTABUTENAM) JeTeH, a TaKKe rpakaaHam, KelarlHM
MPUHATH Ha BOCIMTAaHME B CBOM CEMbHM JeTeH, ocraBluMxcs 0e3 noneyeHus
pOAMTENEH:

- BbISIBNIEHHE, (DOPMUPOBAHHE W PACIPOCTPAHEHHE JYYILLUX [PAKTHK
OKa3aHWs [ICHXOJIOro-NeJarori4eckon, MeTOJAHYECKOH W KOHCY/JIbTaTHBHOMH
MOMOLLUM POAHTEIIAM;

- BbISBIEHHE HMH(PACTPYKTYPHOrO, MaTepHaIbHO-TEXHHYECKOIo M
KajgpoBoro mnoteHuuana SpocnaBckod obmactH B cdepe okazaHHs  yCIyT
MICHXO0JIOrO-NeJIaroryeckoi, MeTOAWYECKOH M KOHCY/IbTAaTHBHOH  MMOMOLLH
POAUTENSAM;

- obecrieyeHHe CeTeBOro B3aMMOJEHCTBHS B cdepe OKazaHUs YCIyr
MICUXONIOrO-NEeAarorH4eckoi, MeTOJAMYEeCKOH MW KOHCYJIbTAaTHBHOHW MOMOLUIM B
ApocnaBckoii obnacTH, B TOM YHCle B LeIAX pealu3aldd PerHoHasbHOro
MPOEKTa;

- thopmupoBanue H pacrnpocTpaHeHHe Mo/jienei CeTeBoro
B3aUMOJICHCTBUA  MpPH  peallu3allMd  yCayr  [ICHXOJOro-neaarori4yeckon,
METOJIMYECKONU U KOHCYJIBTATHBHOH IMOMOLLM:

- obecneyeHHe pa3BUTHS NPO(ECCHOHATBHOI0O MAacTepCTBa W YPOBHS
KOMMETEHLMH mneaarornyeckux pabOTHHKOB M JAPYrHX YYaCTHHKOB CHCTEMBI
OKa3aHus YCIyI NMCHXOJOro-rneaarorH4eckoi, MeToAH4YeCKOH W KOHCY/IbTaTHBHOH
nomouy Spocnasckoit o6nacTy;

- obecneyeHne (GyHKUMOHMpPOBaHMS OOLIEAOCTYNMHOIO HaBMraropa B
CHCTEME OKa3aHWs YCIyr [ICHUXOJIOrO-MelarOrHYeckKoi, MEeTOAWYECKOH M
KOHCYJIbTaTUBHOM rnomMouu SlpocinaBckoi 001acTu, B TOM HHCIE COAepKaTeIbHOE
HAlOJIHEHHUE PErHOHAIBHOIO U MYHHIIMITAJIBHBIX CET'MEHTOB HABHIaTopa:

- OpraHu3allHOHHOE, METOIMYECKOEe W aHAIMTHYECKOEe CONPOBOKICHHE
paboTe!l 6a30BbIX OPraHU3aLIHIA.

4.4. Tlpeametrom jgesTenbHOCTH PernoHanbHOM  cayxkObl  sBasieTcs
BbINOJIHEHHE paboT, OKa3aHHE YCIyr B LIEJSAX pealu3allMd [JlaHa MeporpuaTHi
peruoHanbHOro npoekra «CoBpeMeHHas LIKOIa».

4.5. Jna jpocTuxkeHUs rnoctaBleHHOW uenu PerwoHanpHas cinyx0a
peayM3yeT CAeAYIOUIHE HAMpPaBIeHHs ACATEIbHOCTH:

= NPOCBETHTE/IbCKAsA !

- KOHCY/IbTallHOHHAA;

- MEeTO/JIHYECKas,

- OpraHu3alHOHHO-TEXHHYECKas



- HHpOpMaLIHOHHAs;

- JIUCrieTyepeKast;

- MHHOBALIMOHHAa.

4.6. Jlas pocTHxkeHUs NOCTaBleHHOM uenw PerumoHanbHas ciyxda
OCYIIECTBISET CIeAYIOIIMe OCHOBHbIE BH/IbI 1€ TE/IbHOCTH:

- OpraHu3allMOHHO-TeXHHYeCcKas, WH(OPMALIMOHHO-TEXHOIOTHYECKAs,
MEeTOaH4ecKas, HOpPMaTHBHO-IIPaBOBas, IKCIIEPTHO-KOHCYJIbTALIHOHHAS
NoOAJEepAKKa YYaCTHUKOB CHCTEMbl OKa3aHUs YCJIYI MCHUXOJIOro-reaaroriyecko.,
METOMYECKON ¥ KOHCYJIbTaTUBHOM noMoluu SpocnaBckoi obaacTu;

- oOpazoBaTesibHasi AEATENBHOCTH [0 OpPraHW3aliH W TIPOBEJEHHUIO
CEMHHApOB JUIA OPraHW3aL{i, OKa3bIBAIOLIUX YCIYTH CHXO0I0ro-neaaroru4eckoi,
METOJHYECKOH H KOHCYJIbTATUBHOM MOMOLLM, B TOM YMUCII€ BO B3aUMOJEHCTBHH C
pervoHalbHbIMH PECYPCHBIMH LIEHTpaMu cdepbl 06pa3oBaHus;

- peanu3alMs  WHHOBALMOHHBIX  TPOCBETHTEIBCKHX  MPOEKTOB,
nporpamMm, Mmojeneid B cdepe OKazaHMS YCIYTr [CHXOJIOro-Teaaroruyeckoi.,
METOAWYECKOH M KOHCYIbTATUBHOW MOMOIIM H BHEIpPEHHE WX pe3y/]bTaToB B
NMpakTHKy 00pa3oBaTelIbHbIX OPraHU3alUi peroHa;

- OKa3aHHWe YCIyr [CHXOJOro-fnegaroruyeckond, MeTOAHYECKOH, M
KOHCYJIbTATUBHON MOMOIIM POANTENAM (3aKOHHBIM NMPEJACTABUTENAM ) I€TEH, B TOM
4UCle C MPHUBIEHEHHEM BbICOKOKBATM(MUIMPOBAHHBIX CHELMATMCTOB (CO31aHME
peecTpa peAKHX CIeLHaluCTOB).

4.7. OcHoBHbIe HOPMBI OCYLIECTBIIEHNS YKa3aHHbBIX BH/IOB JAEATE/IbHOCTH:

- KOHCYJIbTALIWK pOAUTENeH (3aKOHHBIX NMpeACTaBUTeNeH);

- CEeMHHAapBb! JUIS pOAMTENeH H CIeHaIuCTOB,;

- BeOMHApbI U1 CIIELHATHCTOB;

- BUACOKOH(EPEHIIMH [UIS CIIeLIHaTHCTOB;

- NnoAAepKKa AeATeIbHOCTH MHTEPHET-CANTOB, HHTEPHET-NOPTAJIOB:

- CO3/1aHMe I'PYNI B COUHAIBHBIX CETHAX.

5. HanpasineHus ¥ NPUHIMIBI AEATEIbHOCTH PernonansHoi ciyxob!

5.1. PernonanbHas ciayxba OCyLIECTBISET A€ATE]bHOCTb MO CAEAYIOLIHM
HarnpasJIeHHIM:

- OKazaHue MCHUXOJI0ro-neiarorHyecKom, METOAHYECKOH il
KOHCYJbTaTHBHOH MOMOIIM POAMTENSAM (3aKOHHBIM  MPEACTABUTENAM) H
MOBBILIEHHE UX KOMIIETEHTHOCTH B BOIMPOCAX BOCIUTAHUs, OOyYEeHHUsS U pa3BUTHA
pebGeHka;

- HHOOPMHPOBAHUE pOAHTENEH (3aKOHHbIX IrpeacTaBuTenei) o0
yUpeKJIeHUAX CHUCTEMBI obpa3zoBaHusi, KOTOpbI€ MOryT oKaszath
KBATMQULIMPOBAHHYIO MOMOLIb peGeHKY B COOTBETCTBHHU C €r0 WHAWBHUIYAIbHBIMH
OCODEHHOCTAMMU;

= npornaraijia TMO3MTHBHOIO M OTBETCTBEHHOIO  OTLOBCTBA H
MaTEepHHCTBA, 3HAYUMOCTH POJIHTEIBCKOIO MPOCBEILEHHUA, YKPEIJIeHUs HHCTHTYTA
CeMbH H JYXOBHO HPABCTBEHHBIX TPAJAMLIMH CEMEHHBIX OTHOLLIEHHN;



- COJEHCTBHE CEMEWHOMY YCTPOMCTBY JeTei, ocTaBluuxca Oe3
nomeyeHuss poauTened, npopuIakTUKa yTpathl JI€TbMH  POAMTENLCKOIO
MOMNe4YeHUs;

- CBOEBpPEMEHHOE OKa3aHue npogeccHoHalbHOH NCUXO0J0ro-
neaaroru4ecKoM MoMoILIHU /18 NpeA0TBPAlleHHs KPU3HCHBIX CHTYallHH B CEMbeE:

- JIpyrue HanpasJ€HUs B 3aBUCHMMOCTH OT 3anpoca noljy4qaresnci
Ycayru.

Hanpasnenus JeATENbHOCTH PernonanbHoH CayAObl MOTYT
KOPPEKTHPOBAaTLCA B 3aBHCHMOCTH OT NOTpeOHOCTH mnoiyvaTened Ycayru u
M3MEHEHHH B  PErdOHAIBHOM  CHCTEME  OKa3aHMs  YCIYyr  [CHXOJIOro-
Me1arorHyeckor, METOJAHYECKOW H KOHCY/JbTATHBHOH [MOMOIIM POAMUTEISIM
(3aKOHHBIM TPE/ICTABUTEIAM ) JIETEH, 4 TAK)Ke rpakjaHam, KeJlaloluM NPHHAThL Ha
BOCIIMTAHHE B CBOM CEMbH JeTeil, OcTaBLIUXCs Oe3 nonevyeHus poAuTeei.

5.2. llpuHumns aestenbHOCTH PernonanbHoi cnyxObi:

- JMYHOCTHO-OPHEHTHPOBAHHBIH nojaxoa Kk pabore ¢ AeTbMH U
POAUTENSAMH (3aKOHHBIMH NPEJACTABUTENAMH );

- COTPYAHHYECTBO cyOBEKTOB COLMANIbHO-NEe1aroru4ecKoro
MPOCTPAHCTBA;

- OTKPbITOCTE CUCTEMbI 00YyYE€HHUS U BOCTTHTAHUA.

6. ®yHkuuu PernoHanbHo# ciyxObI

PernonanbHas ciy:x6a BeINOIHAET creaytomue GyHKIHH:

- npejaocTaBieHHe YCIYT MCHXO0I0ro-neiaroru4eckoi, MeToaH4ecKon 1
KOHCYJIbTATUBHOW IIOMOIIM POAMTENAM (3aKOHHBIM TMpEJCTABUTENsAM) JAeTeH
SpocnaBckoit 0061aCTH NMPH HENMOCPEACTBEHHOM OOpAllEHUH M NPH HalpapiIeHUH
noce nepBU4YHON KOHCY/IbTAalMK U3 6a30BbIX OpraHU3aLui;

= OCYILECTB/IEHHE OpPraHu3alMOHHOW, METOJAMYECKOH, HOPMAaTHBHO-
NMpaBOBOH, JKCINEPTHO-KOHCYIbTALMOHHOM TMOAAEPKKH YYAaCTHUKOB CHCTEMbI
B3aUMO/IHCTBHS B c(epe OKazaHUA YCIYr [ICHXOJIOTO-MeAaroru4eckoi,
METOJIMYECKOH U KOHCYJIbTAaTHBHOM nMoMoly B SlpocnaBckoi obnacT:

- OCYILUECTBJIEHHE B3aUMOJICHCTBUA C BEAOMCTBEHHBIMHU PECYPCHBIMM
[IEeHTpaMH 10  BOMpOCaM  OKa3aHMA  YCIYr  [ICHXOJIOro-rneaaroru4yeckoi,
METOAMYECKOH W KOHCY/IbTaTUBHON nomoy B cdhepe obpazoBaHus:

= COJIeHCTBHE pacrnpocTpaHeHHi0 B JSlpocinaBckoi oOGnacTv mydIIMX
MPAaKTHK OKa3aHWs YCAYr [ICHXOJIOrO-Nelarort4eckoi, METOJHYECKOH M
KOHCYJIbTATUBHOW MOMOLLIH:

- co3gaHue, anpobauus M BHeJpeHHe Mojened obecrnieueHus
JAOCTYIHOCTH  MONYYEHHS I[ICHXOJIOrO-NEeAarornyeckoi  rnoMolu  poAMTENIsIM
obyyalolMxcs He3aBUCMMO OT MeCTa [MPOXKHUBAHWA M YPOBHA BlaJAeHus
KOMITbIOTEPHON TEXHUKOH;

- obecrnieyeHne peanusauumd B SlpociaBckod 067acTH MepONpHATHH
(enepanbHOro NpoeKTa;
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- obecrie4eHre  B3aMMOIECHCTBUS ~ MEXKIAY  MCIOJHHUTENSAMU U
COMCMOHUTENAMH (elepasbHOro npoekTa B SpociaBckoii 0b61acTu;

- OpPraHU3alMOHHOE, METOAMYECKOE U aHAMTHYECKOE COMPOBOKIECHHE
paboThl Ha30BbIX OPraHU3aLMi;

- dbopMupoBaHMe M pacrnpoCTpaHeHHue Mojenei  ceTeBoro
B3aUMOJECHCTBUA  MPH  peajM3allMd  yCIyr  [CHXO0JOro-neaarornyecko.
METO/IMYECKOH U KOHCYJIbTATHBHON MMOMOLLIK:

- obecrieyeHre  HENPEpBIBHOIO  pasBUTHS  NPOGECCHOHANLHOTIO
MacTepCTBA M YPOBHS KOMIETEHUMH CHEeUMaTUCTOB-KOHCYILTAHTOB M JPYIHX
YYaCTHUKOB  CHCTeMbl  OKaszaHWs  YCIyr  TCHXOJOro-neaaroriyeckou,
METOAWYECKOH W KOHCY/IbTAaTHBHOH MOMOILLHM, B TOM YHCJI€ BO B3aMMOJEHCTBUH C
BEJIOMCTBEHHBIMH PECYPCHBIMHU LIEHTPAMH;

- obecrieyeHHe peaH3alUyd MEpONPHATHH 10 WHOOPMHPOBAHHIO U
MPOCBELIEHHIO POJIUTENLCKONH OOLIECTBEHHOCTH B 00/1aCTH  OKa3zaHus  yClIyr
MCUXO0JIOr0-Me aroriieckoi, MeTOAN4YeCKOH U KOHCYTbTaTUBHOH MOMOILIHN:

- obecneyeHne HHGOPMALIMOHHOTO COMPOBOKACHUS MEPONPUsTHH
(enepanbHOro NpoeKTa;

- (hopMupoBaHne MHPOPMAUMOHHO-TEIEKOMMYHHKALIMOHHOIO KOHTYpa
PErHOHANILHOM CHCTEMbl OKa3aHMs TCUXOJIOro-1neaarornyeckon, MeToHYeckon u
KOHCY/IbTATUBHOW TOMOILK POJMTENSM (3aKOHHBIM TpEACTaBUTENSIM) AeTel, a
TaK)Ke rpaKaaHaM, jKeJalolUUM IMPHHATH Ha BOCIHUTAHHWE B CBOM CEMbH JIETEH,
ocTaBIIMXCs ©0e3 mnomnedyeHus PpoOJAMTENEH, B TOM HYHC/E CoOjepikarelibHOe
HaMoJIHeHHe PEerHOHATbHOIO H MYHHLUMMAIbHBIX CErMEHTOB OOLLEAOCTYNHOrO
HaBUraTopa B CHUCTEME OKa3aHHWA [CHXOJIO0ro-neJarori4eckon, MeToIAHYecKon M
KOHCYJIbTATHBHOM MOMOILIH;

- MOArOTOBKA [PEIOKEHHH 10 COBEPLIEHCTBOBAHHID HOPMATHBHO-
NpaBoBbIX, (PMHAHCOBBIX, OPraHU3ALMOHHBIX MEXaHW3MOB Ha PErHOHAIBHOM M
MYHHULIMNATBHOM YPOBHSX.

74 ﬂopa,aox CO31aHus M OpraHMsaiusa JeATC/IbHOCTH PervoHalibHOM CJ‘ly)K6bl

7.1. PeruonanbHas cayxba co3zaercs NpUKasoM  jJlenapTaMeHTa
obpazoBanus SpociaBckoi obaacTy.

7.2. B PernonanbHoii ciyxbe opraHu30BaHoO:

- BEJIEHHE KypHaJia y4yera nojayvarenei Yeayru:

- BEJIEHUE JKYpHalla 3alucH poauTenei;

= NpUB/EYEHHE B Cly4yae HEOOXOAMMOCTH CMELMAIUCTOB M3 JIPYrHX
OpraHM3alUni ¥ KOOpAHHALUA MX JeATelIbHOCTH:

- aHallu3 pe3ylbTaTUBHOCTH AeATeNbHOCTH PernoHanbHoi cayxObi B
LIEJIOM U OT/E/IbHBIX CMEeLHATHCTOB-KOHCY/IbTAHTOB.

Cnyx6o¥ Benercss NOKYMEHTALWsi COMVIACHO YTBEPKAEHHBIM JIOKAIbHBIM
HOpMaTHBHbIM akTaM OpraHu3alui, KOTOPbIMM OMNpPEIessIOTCS B TOM HHCIE
MOPA/IOK ¥ CPOKH XpaHEHHUs COOTBETCTBYIOLLMX JOKYMEHTOB.
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7.3. Undopmauus o PernonanbHoi ciyxbe, pexxume paboTbl, nopsjake M
BO3MOXKHBIX (opMax npenocraBieHus YCIyrd, CBEACHMS O ClelHalncTax-
KOHCYJIbTAHTaX pasMelalnTcs Ha oduuManbHOM caiite obpa3soBatelbHOH
opraiusauuu, Ha 6a3e KOTOpOH OHa co3/aHa.

7.4. Onnara Tpyaa CnelMHaIuCTOB-KOHCYIbTAHTOB MOKET OCYLIECTBIATLCSH C
MCTOIB30BAaHUEM CIIEAYIOLIUX MEXaHH3MOB!

- BBEJ€HHE  JIOMOJHHWTEJIBHBIX IITATHBIX €IWHHUL B  LITATHOM
paclMcaHly OpraHu3aLuu;

- MCMO/Ib30BaHUE CTUMYIHMpYMOIeH 4HacTH (oHaa 3apaboTHON mniaaThbl
OpraHu3aluy.

- npUBieYeHHe K paboTe CreLMalucTOB Ha OCHOBAHWH TI'PakIaHCKO-
MPaBOBBIX J0IOBOPOB.

7.5. B uensx opraHu3alMM H OCYLIECTBICHUs Y Cayr opraHu3auus, Ha base
KOTOpoi co3gaHa PeruonanbHas cayxba, MOXKeT 3akilo4arbh J10rOBOPbI
BO3ME3JHOIO OKa3aHMs YCAYr C OpraHu3alMsMH WM CHELHATHCTaAMM,
OKa3blBAIOIIMMH  YCIYIM  [ICHXOJIOrO-MeJaroryyecko,  MeTOAHYECKOH M
KOHCYJIbTATHBHOM IMOMOILIH, B Mpeaenax UMEKIIHXCsS CPe/ICTB.

B soroBope ykaspBarOTCA BHABI M 00bEM [MPEAOCTaBIAEMbIX YCIYT,
yCI0BHS, MpaBa U 0043aHHOCTH CTOPOH, a TaKkKe Apyrue yClOoBHs, OnpeaesemMbie
CTOPOHAMH.

W3MeHeHHe U pacTopiKeHHEe JI0roBOpa OCYILECTBISAIOTCH B COOTBETCTBHH C
3aKoHoarenscTBOM Poccuiickoit Menepauuy.

7.6. Ilpu npoBeieHUH MepONpUATHIH, OhOPMIEHHH MTOMELLEHHH, pa3paboTke
HH(POPMaLIHOHHbIX matepuasioB  PerunoHanbHas ciyx0a MCTIOJIb3YeT
YTBEPKIACHHYIO CHMBOIIHKY.

8. [Topsanok oka3anus Yciayru

8.1. VYenyra npeacraBaser cobod pa3oBylo nomous B (opme
JUCTIETYEPCKOT0 MM COJIEP/KATENBLHONO KOHCYJIBbTHPOBAHUA, onpoca ¢ oOpaTHON
CBA3bIO 110 BONPOCAM pa3BUTHSA, BOCIUTAHUA, OOyUYeHHs M colManu3aluu pebeHka
nonyvatesis YCiIyru; IjlaHMpOBaHUs ACHCTBHE rpakjiaH, KeJlaloluX MPUHATE Ha
BOCITMTAHHE B CBOK ceMbio peGeHKa, ocraBiierocs 0e3 moneyeHus pPoaWTenei,
MPOBEICHUS IPOCBETUTENIECKUX MEPOIIPHATHH [UISl POAUTENBCKOro COO0IIeCTBa.

Jucneryepckoe KOHCYJIBTHpPOBaHME IpejrnosiaraeT oOkKasaHue YCIyrd
MH(pOPMALIMOHHOTO  XapakTepa MO  BOMPOCY  MOJYYeHHUs  TCHXO0JIOro-
MneJlarorn4eckoi, MeTOAMYeCKOW M KOHCYJBTALMOHHOW [MOMOLIM B  HHBIX
OpraHu3aLusX.

CopepxarenbHoe KOHCYJbTHPOBaHME TMpearnosaraeT okKaszaHue YCIyru
MCHXOJIOroO-1e1arorHyeckol, MeTOJAMYECKOH H KOHCY/JIbTAllMOHHOH [OMOILH
Cnyx06oi.

Ilposenenne ompoca ¢ oOpaTHOH CBA3bI0 MpeANoiaraeT 3anojHeHHe
nojgy4areneMm YCIyrd IMCHXOAHArHOCTHYECKOI'o, COLIMOJOIMYECKOro M HHbIX
BHJIOB ONPOCHHKOB, 110 MTOTaM KOTOPOTO €My NpelocTaBiseTcsi oOpaTHas CBA3b.
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[IpoBesienne nNpPOCBETHTENBCKMX MEPONPHATHH IS POAMTENBCKOIO
coofblulecTBa NpeAnojaraeT KOJMIEKTUBHOE OOCYXkIEHHE BOIPOCOB MOCTPOECHMS
rapMOHHYHBIX CEMEHHBIX OTHOLIEHHH, MPOMUIAKTHKH AETCKMX MCHXOIOIHYECKUX
TpaBM, MpO(GUIAKTHKKA TPYAHOrO TMOBE/JeHHS JeTed M UX TMOArNOTOBKH K
CaMOCTOSATENNBHON B3POCIION KU3HM W JIp. C BblAayeH y4aCTHHKaM cepTUduKara.
®opma I0KyMeHTa yTBep:K1aeTcs JOKalbHbIM aKTOM OpraHW3allMH OpraHu3allii,
Ha 6a3e KoTOpo# co3nana PernonansHas ciyxba.

8.2. KonkperHoe coaepxkanue VYciayru  (okazaHHe — TCHXOJIOro-
1elarorH4ecKoi, METOAHYECKOH, KOHCYIbTAlMOHHON noMouuu), Gopmar (o4Hoe
KOHCY/IbTHPOBaHHE, KOHCYJIbTHPOBaHHE M0 TenedOoHY, KOHCY/IbTHPOBAHHE C
HCIOJIb30BAHHEM JIMCTAHLMOHHBIX TEXHOJOIHH) W MNPOAOIKHTEIBHOCTL €€
OKasaHHus onpenensercs npu oOpallleHHH 3a MOJIy4YeHHeM YCIyrH, UCXOAs W3
notpebHocTeit ee nonyuarens. CnyxObl He OKasbiBalOT [OMOLLbL JAETHM.
MakcuManbHO (B UCKITIOYMTENBHBIX CllydasX) BO3MOKHOE BOB/leYeHHe pebeHKa —
€ro TMpHUCYTCTBHE B XO/A€ OKa3aHusg YCIyrd ero poAMTeNIsM (3aKOHHBIM
MpeICTaBUTENIAM), €CIIH UHBIM 00pa3oM HEBO3MOJMKHO OCYIIECTBUThL MPUCMOTP 3a
HHUM BO BpeMs okaszanus Ycayru. B cnywae ecnu 3anpoc nomywatens Yciayru
noapasyMeBaeT OKa3zaHWe MOMOLIM HENOCPeACTBEHHO peGeHKY, KOHCY/IbTaHThI
Pa3bACHAIOT MOPAAOK H YCIOBHS OKa3zaHMs HEOOXOAMMOH MOMOIUH peGeHKY H
(MJIH) PEKOMEHIYIOT 0OpaTUTHCS B COOTBETCTBYIOLIME OpraHbl H OpraHu3alty.

8.3. Ycnyra MoxeT ObITh OKa3aHa B clieaylomux hopmax:

- O4YHO (O4yHas KOHCynbTaUMs) — B nomewleHun CayxkObl. Mo mecty
npoxuBaHus (0OyuyeHus pebeHka) nonydarens Yciayru., a Takke B pamKax
MPOBEACHHS MEPONPUATHH, CBA3AHHBIX C BONpocaMH oOpa3oBaHUA JeTeH W
obecrnieyeHusi MCUXONOroO-NeJarorH4eckoro COMNpOBOXKACHUS HX O0DyueHus ©
BOCIIUTaHUsA, B ciryqae yyactus B HUX CiykObl (Bble3iHast O4HAs KOHCYJIbTALIHA );

- JIMCTAHIMOHHO (AMCTAHUMOHHAA KOHCYJbTallMs) — C TNPHMEHEHHEM
HHOOPMALMOHHO-TEIEKOMMYHHKALIHOHHbIX CeTeH MpH OMNOCPEe0BaAHHOM (Ha
pPacCTOSHHH ) B3aMMO/ICHCTBHHM KOHCYJ/IbTAHTA C Mnojy4ateneM Y Cayru;

- B ¢opmaTte INHCHMEHHOrO OTBETAa Ha 3anNpoc pPOJAUTENEH (3aKOHHBIX
npeacraButene), obOo3HaueHHBIH B polecce Onpoca/  aHKETHpOBaHWS/
TECTUPOBAHUS.

- B opMe ydacTus B ceMHHape (BeOMHape) Ais poauTeneH, ¢ Bblaayei
y4acTHUKaM cepTH(uUKara.

8.3. Ilpu oOpamenun 3a noaydeHueM YcCayrd pOAMTENH (3aKOHHbBIE
NPEACTABUTENN ), NPaXaaHe, Kejalllue MPHHATh Ha BOCIMHMTAHHE B CBOW CEMbH
AeTeH, octaBluMxcs Oe3 momnedyeHus poauTenei Brnpase cHOPMYJIMPOBATH 3aMpoc
CaMOCTOSTENIbHO H/MJIM BOCTIONB30BaThCA I (opMynHpoBaHus 3anpoca GopMoii
THITOBBIX BOITPOCOB.

84. Jlns nomydeHus YcCiuyrd —npeaycMaTpHBaeTcs — BO3MOMKHOCTB
npeaBaputenbHod 3anucu B Ciyx0y pa3znuuHbIMH criocobamu (TenedoH, caiT,
3JIEKTPOHHAA T[104Ta, COLMAlbHBIE CETH, JIHYHO) C BO3MOXKHOCTBIO YKa3aHus
CBEJICHHH Ju1s 3anonHenus KypHana.
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Jns noaydenus Ycayru nonydarend YCIyrd BOpaBe He NpeaoCTaBisTh
MEPCOHA/IbHBIE NaHHbIE M MOJYYHMTh YCJIYry aHOHMMHO. B Takom ciyyae, B
KypHane ykaspIBalOTCs TOJBKO T€ J[aHHBIE, KOTOpbie COOOLIMA MOIy4arenb
Yenyru (¢ 3aHeceHHeM oTMeTKH «AHOHMMHO» B none JKypnana «@Damunus Mms
OtuectBO (npu Hanuuuu) noayvatens Ycayru»). [lepcoHanbHble aaHHbIE
coOupaloTCs, KOAUPYIOTCH H BHOCSATCH B YTBEP/KIAEHHbIE 115 OOLIEro nojib30BaHus
perucTpalMOHHbIE U OTYETHBIE JOKYMeHTbl CiykObl 1OJ OnpeeneHHbIM KOAOM.
[Ipu stom Cnyxba opranusyer ciyxkebHoe (He i oOlIEro Moab30BaHHS)
XpaHeHue u 06paboTKy nepcoHanbHbIX JaHHbIX.

[Tonywarens VYeayru obo3Hayaer TeMy CBOero 3anpoca B Xxoje
npeasaputenbHoi 3anucu B Cityk0y MM HenmocpeACTBEHHO B MOMEHT OKa3aHMA
Yenyru.

8.5.  Opranusauun  pekoMeHjyercs  obecnedyuTb  BO3MOMNKHOCTb
npepocrapieduss  Yeiayru B tedenwe 10 kaneHaapHbIX JAHEH CO  HA
npeasapuTenbHOM 3anucu B Ciryx0y.

[Ipu nomyueHum 3ampoca Ha okasaHue Yciayrn B mwoboi dopme oT
noayuarens Yeuyru, Cinyxba uMeer npaBo onpeenuTs KOHCYIbTaHTa, Hanbonee
KOMIETEHTHOroO B OKa3aHuH Y CIIyTH.

JlonyckaeTcs oOka3zaHHWe YCIyrH €e Mojy4aTeli0 HeNoCpeACTBEHHO B
MoMeHT obpaiuenus B CiyxOy.

[Tonyyatens Yenyru BnpaBe oOpaTUTbCA 3a OKazaHMeM YCIYrd BHOBb
KaxAblH pa3, Korjga Yy Hero BO3HMKaeT Takad mnorpedbHocTh. Paccmotpenue
KaX/10ro HOBOIro oOpallleHus yYHThIBAETCA KaK OT/ebHas Yciyra.

8.6. B cinyyae npoBejeHMS OQHOBPEMEHHOI0 KOHCYJIbTHPOBAHUS OOOMX
poaMTeNned WM rpaxaaH, KeNalollWX NMPHHATh Ha BOCIMTAHHE B CBOMU CEMbH
JerTed, ocraBlIMXcs 0e3 none4yeHUs poAMTENeH, Mo OJHOMY BoIpocy Yciayra
3aCYUTBIBAETCS B KOJIMYECTBE OJIHOM.

[pu okazanuu Yceayru obecneyuBaetcs cobmonenue tpeboBaHuil K 3alure
NepcoHANbHbIX JAaHHBIX NMpH UX 00paboTke, B TOM 4YHcle B MH(POpPMALMOHHbLIX
pecypcax, MpeayCMOTPEHHBIX 3akoHoaaTenbCcTBOM Poccuiickod @eznepaunu B
cepe 3alUThl MEPCOHATBHBIX JaHHBIX.

8.7. B xone oka3zaHus YCayrd KOHCYJIbTaHT HE BbINOJHAET 3a rojy4ares
Ycnyrd Te WAM MHBIE BH/Bl JEHCTBUH (Hanpumep, He 3anonHseT (opMbl
JIOKyMEHTOB, HE€ HW3rOoTaBIMBAeT KOMWUHU JOKYMEHTOB, HE BeIeT MEepPeroBOpoB ¢
TPETBUMHU JIHLIAMH OT WMEHH [MoJlydarels YCIyrd, He NpeacTaBisieT HHTEepPechl
nosiydarens YCayru B OpraHax v OpraHu3alusix v T.11.).

KOHCYIbTaHT He rOTOBUT ITUCBbMEHHBIH OTBET 110 HTOraM OKa3aHusa Y ClIyry.
KoHcynbTaHT BhpaBe OCYIIECTBUTh pacnevyarky HeoOxoamMo# uHpopmauuu Ha
ODyMa)kHOM HOCHTeNe JUIA nony4yarens Ycayru B oObeMe 10 naTu JucToB hopmara
A4, ecnu uHble 0ObeMbl He ycTaHOBiIeHbl [lopsakom npemocraBieHus Yciayr,
npuHATEIM Oprasusaiue.

8.8. ITo 3anpocy nonyyarens Ycioyrd KOHCYJbTAHT MOXKET HanpaBUTh Ha
ajpec yKa3aHHOW MM 3JIEKTPOHHOW MOYThl HOPMATHUBHbIE MPABOBbIE aKThl M
METO/IMYECKHEe [OKYMEHThI, @ TaKe CCbUJIKH Ha DJJIeKTPOHHBIE pecypchl B
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HMHOOPMALIMOHHO-TEIEKOMMYHHKALIMOHHOK ceTH  «MHTepHeT», Ha KOTOPBIX
nosy4areb YCayru MokeT noJy4uTh HeoOX0AUMYI0 HHGOPMALIKIO.

8.9. 3anuch Ha 31eKTPOHHBIE HOCHUTENM HH(OPMALIMH, TMPEACTABICHHbIE
nmojy4yareneM YCIayrd, KOHCYJIbTAHTOM He OCYLUECTBISETCH, €ClIH HHOe He
ycraHoBiaeHo [lopsakoM npenocrasinenus Yceuayr, npuHsateiM  OpraHu3auuen.
Ocy1iecTBieHHe ayanuo / BHAEO 3alHCH B XOJ€ OKa3aHus YCIyru 1Mo MHHIHATHBE
Cnyx06b1 1160 KOHCY/IbTAHTA 3anpellaeTcs Mo Mo0bIM MOTHBaAM, 3@ HCKITIOYEHHEM
Cly4yaeB, Korja rnosy4darelb YCIYrd Jajl Ha 3TO CBO€ MMHCbMEHHOE COrjacue.
[Tonyuarens Yenayru uMeer npaBo BeCTH ayauo / BHAEO (HUKcaUMIO OKa3aHHs
Yenyru npu npeasaputensHoM uHbpopMmupoBanuu Ciyx0bl / KOHCYIbTaHTA.

8.10. B caywae, eciu okazaHue YCIyru He YAaloCh OCYLIECTBUTH HIIH
3aBEPIUMTL 10 MNpPUYMHE TexHU4Yeckux npobdnem, Cayxbda obecneyusaer
BO3MOKHOCTb €€ [MOBTOPHOIO OKa3aHWs, MpH ITOM YciIyra He Y4YHMThIBAaeTCH
MOBTOPHO.

8.11. ®akr okazanus VYcayru ¢ukcupyercs B JKyprase U umeer
JOKYMEHTALIMOHHOE NoATBepxkaeHue obpaiuenus noayyarens Ycayru B CayxOy
(netanusaums TeneOHHBIX 3BOHKOB, CKPUHILIOThI CTPAHHULI, PEECTP EKTPOHHbIX
oOpalleHuil, UHbIE JOKYMEHTBI, npeaycMoTpenHbie [lopsakom npeaocrasieHus
Yenyr, npunsateiM Opranusaiueii).

8.12. Undopmanus, noaydeHHas KOHCYJIbTAaHTOM B XOJ€ OKa3aHus YCiIyru
U (mmm) Cunyx6oifi B pamkax paboTbl, sBAsSETCs KOHQHACHUMAIBLHOH ¢
rnpeacrapiser coboi nmepcoHaNbHble AaHHble. Pasrnauienne Takoi WHbopmalnu
3anpeuaercs, o00g3aHHOCTE C€OOMOAaTh KOHOHIAGHUHAIBHOCTE HH(pOpMaLKH
3aKperiseTcs B TPYAOBBIX AOrOBOpax, JAOJKHOCTHBIX HHCTPYKUMAX, IPa)IaHCKO-
MPaBOBbLIX JOrOBOpaxX M HHBIX J0KyMeHTax OpraHu3auuy.

8.13. Ouenka kadyecTBa OKa3zaHHOH Ycmyru Moxker OblITh IpOW3BeEEHA
HETOCPeICTBEHHO TOCIIe €€ OKa3aHMs, HO He MO3JHee TpeX KajJeHJapHbIX JAHEH C
MOMEHTA OKa3aHus Y Ciyru.

8.14. B cnyuae, ecnu poauTenb (3aKOHHBIM MpPEACTABUTEb) MOCYHTA
npucyTcTBHEe pebeHka MpU MOJyYeHUH YCIyrd JOMYyCTHMbIM., HO B Xode €€
OKa3aHHMd BBISCHWIOCH, 4YTO OHO HexenarenbHo, Ciyx6oii obecneyuBaroTcs
ycnoBus s npebbiBaHus pebeHKa BHE [OMELIEHHS OKa3aHusi YCIyru
NPHCMOTP 3a HUM (NpH HEOOXOAUMOCTH ).

8.15. B uensx aoBeaeHHs [0 MNOTEHUHANbHBIX Moayyatened Ycuyr
uHpopmauun Crayxba obecnieurBaeT pasmelleHue HHGOpPMALUMK O COAEPKAHUM
OKasblBaeMbIX Ycuyr, dopMarax M MOpsi/Ike KX [peoCTaBlIeHUs, KOHTaKTax
Cnyxbpl Ha opuuManbHOM caiiTe B MHPOPMAIHOHHO-TEJIEKOMMYHHKAIIHOHHOM
ceth «HWuTepHer». Moryr ObITb TakkKe TMOArOTOBIEHBI M OQOpMIEHb B
noaurpapuu pasgaTodyHble MaTepHaidbl ¢ MHpOpMaUHeHd 118 IMOTeHLHAIbHBIX
nonyyatesnen Ycmyr.

Cayxba Takke MOXKET co3aBaTh COOCTBEHHbIE EKTPOHHBIE PECYpChl /1s
HHGOPMHUPOBAHHUA 110 BONpocaM 00 oka3zaHMH YCIyr W NMPHBIEYEHUs NOTyqaTenei
Yenyr, ¢ cobmoaenneM AeHCTBYIOIMX 3aKOHOIATEIbHBIX HOPM H BO3MOKHOCTBIO
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nojay4arensM Ycayr JaTh OLEHKY KadecTBa TMpeloCTaBlIeHHBIX YCayr Ha
(denepanbiom nopraie «Pactumaereit.pgy.

9. INopsiaok K GopMbl KOHTPOJIS 3a AeATENbHOCThIO PernoHanbHOM cityxObl

9.1. OrtsercrBeHHOCTs 3a pabory PernoHanbHOH ciyxObl  Hecer
pykoBoauTens OpraHusaluu.

9.2. KoopauHauuio aesTesbHOCTH 0a30BbIX OpraHM3allMi OCYyLIECTBIAIOT
cnetHaaucTsl PernoHansHoM ciyKObl.

9.3. Texymui KOHTpo/Ib 3a COOJIOJEHHEM M HCHOJHEHHEM HACTOSLIEro
[TonoxeHust OCyIECTBISAETCS MMOCPEACTBOM MPOLEAYP BHYTPEHHErO M BHELUHErO
KOHTPOJIS.

0.4, BHyTpeHHHI KOHTPONb NMPOBOAMTCH pykoBoauTenem OpraHu3zauuu u
nojipasie/iseTcs Ha:

- ONEepaTUBHLIH KOHTPOAbL M0 OOpALEHUI0 MYHHLHMMIAIBHOIO WIH
PErMOHANBHOIO OpraHa yrnpasjieHHs o0pa3oBaHHEM, a TAKKe POAUTENA (3aKOHHOIO
NpeacTaBuTeNs ),

= MUTOI'OBbIA KOHTPOIIb 10 HTOraM OTYETHOrO NEpHOa;

- TeMaTU4YeCKHi KOHTPO/b 0 peaju3aluH Kakoro-aubo HanpabieHHS
KOHCYNbTHpOBaHHUs ((opma nomyueHus oOpa3oBaHMsA, BONPOCHl BOCMUTAHUA M
oOyueHHs, 3aluTa npas aeTei v T.11.).

9.5. BHelwHHi KOHTPOJIb MO HAMpaBIEHUSAM JeATeNbHOCTH PernoHaibHOM
cmykObl OCYLIECTBIASIOT JenaprameHT obOpasoBaHus SlpocnaBckoi obnactu Hiu
OpraHu3aluK, HaJleJIeHHbIE JaHHBIMU MTOJITHOMOYHAMH.

10. I'lpaBa 1 0ba3aHHOCTH cneuuantucToB PernonanbHoi ciyx0b! 1
noay4aresnei Yciyr

10.1. B xose KOHCYIbTAUMH CHEUHATHUCT-KOHCYIbTAHT PernoHanbHOH
cayxObl OKa3piBaeT MH(GOPMALMOHHYIO MOMOLIL TOJyYaTenao YCIyru, HO He
BBIMOJIHAET 3a MOJIy4aTeNs Te WK UHbIe BU/Ibl AeHCTBHI (HarpuMep, He 3aroHsieT
(OpMBI JIOKYMEHTOB, XOTSi MOXKET OKa3biBaTh MOMOLUL B MX 3alOJHEHWH, He
H3roTaBJIMBAaeT KOMHM JIOKYMEHTOB Ul nojaydarens Yciayrud, He Bejer
MEPEroBOPOB € TPeThbMMH JIMLAMM OT HMMEHHM [ojy4darens YCIyru. He
NpeACTaBAsSeT HHTEPEChl MoydaTens YCIyry U T.1.).

10.2. Tlpy HeoOXOAUMOCTH CHELHATUCT-KOHCYIbTAHT PernoHaibHOM
Ciy kOBl MOKET MUCBbMEHHO HANPABUTh HA apec HIEKTPOHHOM MOYTHI MOJyYaresis
Yeayru HeobxoauMble eMy HOPMaTHBHO-TIPABOBBIE H METOAMYECKHE JOKYMEHThI.
a TaKKe CChUIKM Ha J/eKTpPOHHble pecypchl B ceTH «MHTepHeT», Ha KOTOPLIX
nojyyareib YCIyr# MOKET MOJYyYHUThb HeoOXoAuMyr HHpopmauuio. 3anuch Ha
3JIEKTPOHHbIE HOCUTENIH WH(OOPMALMH, NpPeJOCTaBIeHHbIE Moay4yarteneMm YCIyru,
He ocymecTsasgercs. CrneuHanucT-KoHCyIbTaHT PeroHanbHOK ciayxkObl  He
FOTOBHT [MCbMEHHbIH OTBeT Ha oOpauleHue nonyyarens Ycayrw, Ycayra
npeaocrasnsgercs B ycTHOW  ¢opme. CnelHaauCcT-KOHCYJIbTAHT — MOWKET



OCYULIECTBHTH pacrnedaTky HeoOXoauMmoil uHpopMaluuu Ha OymMaKHOM HOCHUTEsE
A nonyyartens Yceayrd B pasmepe S nuctoB opmara A4.

10.3. Ilomyuyarens Yciayru moxker 0003HAYMTL TEMY CBOEro 3anpoca
3apaHee, B XO/Ie 3aIHUCH IS MOJy4eHHs YCIyrd MM HENOCPEACTBEHHO B MOMEHT
Hayajsa KoHcyabTauuu. PervonanbHas cayxba B Xode 3anucu /I8 OKasaHus
Yenyru MoXkeT npeanokuTh 0003HAYMTh TeMaTHKY KOHCy/IbTauuu ans Oosee
3pdeKTHBHOrO okazaHus YCayrd, OJHaKo He JoiixkHa TpeboBaTh MOAPOOHBLIX
MUCbMEHHbIX MPeIBAPUTENIbHBIX ONMHCAHUH NpobeMbl.

10.4. HUudopmanus, nojay4yeHHas CNeLHaTIHCTOM-KOHCY/IbTAHTOM
PernoHanbsHOH cityk0bl B X0/1e OKa3aHUs Y CIIyTH, sBISeTCs KOHPHASHUMATBHOH H
npeactasaser coboil nepcoHanbHble AaHHble. PazriamieHue takod MHOOpMALIMK
3anpeutaercs, o6sg3aHHOCTL cobmonaTh KOHPUACHUMATBHOCTb HMHGMOPMaLIMH
3aKpeniseTcs B TPY/AOBBIX J0roBOpax, AOJKHOCTHBIX HHCTPYKLHAX, MPakaAaHCKO-
MpaBOBbIX  JIOrOBOpax M  HMHBIX JOKyMeHTax PernoHaibHOH  cayxObl.
OcyuiecTBieHHe 3anMcH XO0Ja KOHCYJbTAUMM MO HMHMLUMaTHBe PernoHanbHOi
ciyx0bl, 1400 cneunanucra-KoHcyabTaHTa PernonanbHoi ciyxObl 3anpeliaercs
no mobbiM MOTHBaM (BK/IIOHas [OBBILIEHHE KBaJIM(DHUKALMK CreuHanucTa-
KOHCy/bTaHTa PernoHanbHOW ciykObl) 3a MCKIIOHEHMEM CllydaeB, Korja
nony4arenb YCIyry [ajl Ha 3TO CBOE MHUCbMEHHOE Ccorjlacue.

| 1. INopsitox hMHAHCHPOBaHUA H UMYLLECTBO PernoHanbHO#M cayxObl

I1.1. Ucrounuku GopmupoBaHus (GHUHAHCOBBIX pecypcoB PerunoHanbHoi
ciryxObl:

- cpeacTBa obnactHoro Owojkera B BHae cyOCHAMuM Ha (UHAHCOBOE
obecneyeHHe  BBIMOJIHEHMS  I'OCY/AApCTBEHHONO  3ajlaHMs  Ha  OKasaHue
rocyJapcTBeHHbIX YCIyr (BbinosiHeHHE paboT) W cyOCHMAMM Ha HMHbIe UEIH B
clydasx M nopsake,  ycraHoBieHHbiX — [IpaBuTensctBOM  obnacTu.
NpeAOoCTaB/IAEMBbIX  OpraHW3allMH, Ha  KOTOPYIO  BO3/0XKeHBl  (YHKLHH
PernonanbHoMi ciryxObl;

= cpeactBa ¢enepanbHoro OwoakeTa B BHAE CyOCHAMM Ha OKazaHWe
YCJIYT MCHXOI0ro-reAarorn4eckoi, MeToAM4eckol U KOHCY/JIbTaTHBHOH MOMOLLIH
POAMTENAM (3aKOHHBIM NPEJCTAaBUTENSIM) JAETeH, a TakKe IpaxJaaHaM, KeJarlinM
NPUHATH Ha BOCIMTAaHHWE B CBOM CeMbM JeTei, ocTaBuiuxcs Oe3 nomeuyeHus B
COOTBETCTBHH C JAEHCTBYIOIIMM 3aKOHOAATENLCTBOM.

11.2. Tlopsnok peuieHHss BONPOCOB  MaTepHAbHO-TEXHHYECKOIO U
MMYLIECTBEHHOI'O XapakTepa B OTHOIIEHHH PernonanbHo# ciayxObl onpeaensercs
JIOKanbHbIM HOPMATHMBHBLIM aKTOM OpraHu3alliM, Ha KOTOPYK BO3/I0KEHbI
¢dyHkuMH PeroHanbHO# Ci1yKObI.



YTBEPXJIEHO

NPHKa30M

JenaprameHTa obpa3oBaHHs
SApocnasckoit obnacTi

OT TP (A AT Ne /27677

[TPUMEPHOE TTOJIOXXEHUE
0 cayx0e oKazaHus yCIyr NCUX0J0ro-neaarorH4ecKon. MeTOJAHYECKOH U
KOHCY/IbTATHBHOMH MMOMOLLH

1.0611mMe noJoKeHus

- 1.1. TlpuMepHOe nonoxeHue o ciayxbe okazaHUs YCIyr MCHXOI0r0-
nejarorHyecko, MeTOAMYECKOW MW KOHCY/bTAllHOHHOW [OMOIIM (jJanee -
[Tonoxenue) paspaboraHo B cooTBeTcTBUH ¢ DejepaibHbIM  3aKOHOM OT
29 nexadps 2012 roga Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit Menepauumn» 1
B COOTBETCTBMH C METOJMYECKHMHM PEKOMEHIALMAMM MO  OKa3aHUIO YCIyr
MCUXO0JOr0-Melarortyeckon, MeTOJAHYECKOH M  KOHCYJIbTAUHOHHOHW MOMOILIM
pOAUTENAM (3aKOHHBIM MPEJICTABUTEIAM) JACTEH, a TaKKe rpaxjaaHaM, KelarliuM
MPUHATE HA BOCIMTAHWE B CBOM CEMbHM JeTei, ocTaBlIMXcs Oe3 mnoneyeHus
poauteneit, B pamkax deaepaibHoro rmnpoekrta «CoBpeMeHHas IIKOJIa»
HallMOHaNbHOrO  mpoekta  «OOpaszoBaHue», HanpaB/leHHbIE  MHCbMOM
Munuctepcrsa npocseliedus Poccuiickoit @eaepaunn ot 17 Hosbpa 2021r. Ne
JAI-1997/07.

1.2. ITonoxkeHne onpenensieT NOpPsAIOK CO3JaHUS M JEATETBHOCTH CITyKObl
OKa3aHHs yCIyr NICHXOJIOro-nearorn4eckom, MeToAMYeCKOH U KOHCYIbTaTHBHOMH
NOMOUIM POAMTENSAM (3aKOHHBIM MPEACTABUTENSIM) JIETEH, a TaKKe rpakaaHam,
JKENaloLUM MPUHATH Ha BOCIMTAHME B CBOM CEMbM JIeTeH, ocrasliuxcs 0Oes3
noneyeHus poaurenei (nanee — Cnyxba) u pazpaboraHo B uensx obecrieyeHus
cobuo/1IeHus Npas rpak/iaH B paMKax OpraHu3alliy NpeioCTaBIeHUs YCIyT.

2. OCHOBHBIE NTOHATHA, HCIOJIb3YEMBIC B [TonoxkeHuu

ba3zosas opranusauus — opranusauus SpocnaBckoi 061acT, OKa3biBaKoLas
YCIIYTH MCHXO0JI0ro-neAarori4eCKoi, MeTOAW4YECKOH U KOHCY/1bTaTUBHONW MOMOLH
pPOAMTENSAM (3aKOHHBIM MPEACTaBUTEIIAM) JIeTEeH, a TaKKe rpaxkJaHaMm, KeJlarolluM
NPUHATH Ha BOCIMHTaHWE B CBOM CeMbHM JeTei, ocTaBLUMXCA 03 nonevyeHus
poauTesne, B3aumojeHcTByowas ¢ PerwoHanbHoW cayx0oi Ha ocHoBe
COrjaiieHHs O B3aUMOJIEHCTBHH

Pernonanpnas cmyxba — rocynapcrBeHHas obpa3oBaTtesibHasi OpraHu3alus
(MM €€ CTPYKTYpHOE TMOJApas/Ie/IeHHe), PaclloOKeHHAas Ha TEepPpUTOPUH
SApocnaBckoi o0nacTH, ABASIOLIASCS SAPOM PErHOHAIBHOH CHCTEMbI OKa3aHHA
MCHUXOJIOTO-11€1arOrH4ecKoi, MEeTOAMYECKOW M  KOHCYJIbTaTUBHOM  MOMOLLH
POAUTENAM (3aKOHHBIM MPEJICTABUTENAM) JI€TEH, a TaKiKe IpakkaaHaM, JKelarlium
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NPUHATH Ha BOCIMTAHME B CBOM CEeMbHM JeTed, ocTaBILUUXCA Oe3 mnoneveHus
poaUTENeH, HarpaBlieHHas Ha HMHGOPMHUpPOBaHWE B BONpOCAX Pa3BUTHA,
BOCITMTAHUA, OOy4YeHMss M  COUMaIM3aLMK: NojaydeHus HHpOpMaUUK o
cOOCTBEHHBIX MpaBax, npaBax pebGeHka B cepe obpazoBaHHs: MIAHUPOBAHMA
POAMTENAMH  (3aKOHHBIMM  [PEACTABUTENSAMHK)  JCHCTBHH 1NO  pelIeHHIo
BO3HUKAIOIIMX NpPH BOCIHMTAHWUHM, Pa3BUTHH M O0ydyeHMH pebGeHKa BOMPOCOB:
ofnpeleNeHdus MNepevyHs U MopsaKa BbIMOJHEHWSs HEOOXOAMMBIX AeHCTBHI
rpaxkJlaHaMH, JKeNalolMMH TMPUHATH HAa BOCMUTAHWE B CBOM CEMbH JIETEi,
ocTasiMxcs 6e3 noneyeHus poauTeNeH.

Cayxba — poneas cTpykTypa 6a30BOH OpraHu3alMM, CO3/IaHHas B LIeJISX
OKa3zaHMs yCIyru MCHXOJIONO-Neaaroru4eckoi, METOIHYECKOM H
KOHCYJIbTATUBHOM MOMOILH MOTY4aTesM.

Yenyra ncuxonoro-rnejaroru4eckod, MeTOAHYECKOH W KOHCYIbTaTHBHOMH
noMoluH (nanee — Yciyra) — yciuyra, okasbiBaeMas IoJiyqarensM (poauTensMm
(3aKOHHBIM MPEJACTABUTE/AM) IeTEH, a TAKXKe rpaklaHaM, JKeJaloluM MNPUHATE Ha
BOCITMTaHHE B CBOM CEeMbH JeTel, ocTaBUIMXCH Oe3 nonevyeHus poauTenei) o
BOIpOCaM pa3BUTHUA U 0Opa3oBaHus (00y4YeHUs U BOCIIUTaHMUs) pebeHKa.

[Tonyuyatens VYceayru — poautens (3aKOHHBIH npeacTaBuTenb) pebeHka,
rpaklaHWH, JKeNAlIIMA MPHHATH HA BOCIMTAHHE B CBOK CEeMbIO pebeHka,
octaBluerocs 6e3 rnoneyeHuss pojauTeNel, UMEIOLMH MOTPeOHOCTE B MONTy4eHHH
MCUXO0IOro-rnearori4ecKot, METOAHYECKONH U KOHCYIbTAaTUBHOH IMOMOLIIH.

®enepanbHblit MoOpTan HHGOPMALMOHHO-NPOCBETHTEILCKOH TMOIEPKKH
poauTeneH «Pactumaereit.pdh» (nanee - (henepanbHbii nopra
«Pactumaereit.pd») — uHdopMauHOHHAs CHCTEMa OKa3aHWs HMHEOOPMALMOHHO-
MPOCBETHTENECKOH, METOAWYECKOH U KOHCYJIbTAllMOHHON MOMAEPIKKH POAUTEIAM
(3aKOHHBIM MPEACTaBUTENSAM) JeTeH 0 BOMpOocaM WX pa3BHTHS, BOCHHTaHHA,
ofyyeHus W couManusauuu, obecrneuuBarollas B3aWMOJEHCTBHE pOAMTE/IEH
(3aKOHHBIX TNpeACTaBUTENEH) C OpraHu3alMsMH. OKa3blBAIOIIMMH  YCIYIH
MICHXOJIOr0-Nearorn4eckoi, MeTOAHYECKOW M KOHCY/IbTALMOHHOM T[OMOLIX B
pamkax ¢enepanbHoro npoekrta «CoBpeMeHHas LIKOJIa» HAUMOHAJIBLHOIO MPOEKTa
«O6pa3zoBanue», M  crnocoOcTByomas  (OPMHUPOBAHHIO  POJAMTENLCKOIO
coobuiecTsa.

Crneunanuer CnyxObl (Danee — KOHCYABTAHT) — JIMUO, MPHBICYEHHOE
Cayx6oii ans okazanus Ycayr, obnagaioliee COOTBETCTBYIOLIMMH 3HAHMAMM,
HaBbIKaMH, KOMIETEHLMSMH, HMeIolllee COOTBETCTBYIOIllee oOpa3oBaHHe 115
OKaszaHusg Yciyr.

Yenyru  OKasbIBalOTCS KOHCYJNbTAHTAMH: [PUHATBIMH Ha paboty Ha
OCHOBaHHWM TPYAOBOr0 JOroBopa, [PHUBIEYEHHBIMH K OKa3aHUIO YciIyr Ha
OCHOBAaHMH IPax1aHCKO-IPABOBOI0 J10roBOpa.

Cayxba npoOBOAMT MHCTPYKTaK KOHCY/IBTAHTOB M  O3HAKOMJISET C
[Topsakom npenoctasnenus Yeayr, npuHaTeIM Opranusanueii.

B kavecTBe KOHCYJIBTAHTOB [JISi UCTIETHEPCKOTO KOHCYIbTHPOBAHUS MOIYT
OBITE MpHUBIEYeHbl ObyyalolMecs no obpa3zoBaTe/lbHbIM MPOrpaMMaM BBICILETO
o6pa3oBaHWs 1O HaNpaBleHHUAM MOATOTOBKM «[IcHXomOru4yeckne HayKu»,
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«Ob6pa3oBaHue W negaroruyeckue Hayknw», «Coluonorus U counanbHas paboray,
«OpucnpyaeHuns», yCrnem-o Mnpollealde MPoOMEKYTOYHYK aTTecTalHio He
MeHee uYeM 3a aBa rogaa oOOy4YeHHMs, NPH YCIOBUM YydacTus B oOydarolmx
MEPONIPHATHAX [0 BOMPOCY OKa3aHUs YCIAyr [CHXOJIOro-neaaroruyecko,
METOJMYECKOW M  KOHCY/IbTALlHOHHOH IMOMOLIM  POAWTENSM  (3aKOHHBIM
NpeAcTaBUTeNAM) JeTed, a Takke rpakiaHaMm, KelalolMM [PUHHATE Ha
BOCITMTAHHE B CBOM CeMbM JeTeH, ocTaBlIMXCs Oe3 nonevyeHus pojauTencii B
pamkax (enepanbHoro npoekrta «CoBpeMeHHas 1IKOAa» HALMOHAILHOIO MPOEKTa
«OBpa3zoBaHHe» C MoIy4YeHHeM cepTH¢HUKaTa.

KoMmnerenuuu KOHCYJIbTAHTOB NO3BOJSAIOT obecneyuBaThb HM
KBaTM(PUUMPOBAHHOE OKa3aHue Ycuyr.

[TepeyeHb BO3MOXKHBIX JOJKHOCTeH, TpeboBaHMH K KBaJIH(HKALMH.
KOTOpbIE PEKOMEH/YETCS MpH3HaBaThb [AOCTATOYHLIMHM U KBaJW(DPHUKALMOHHBIX
TpeOOBaHMI K KOHCYJIbTAHTaM: JHOObIe JOIKHOCTH MeJarorn4eckux paboTHHKOB
Npo¢eCCHOHATBHONW KBAJIM(DHUKALIMOHHON TPYINbl AOKHOCTEH MNeaarorHyeckmux
pabOTHHKOB BTOpPOro, TPeThEro, 4YeTBEPTOro KBalM(HKallHOHHBIX YPOBHEH (3a
MCKJIIOYEHHEM KOHUepTMedcrepa) B cooTBeTcTBUM ¢ «KBanudukauHoHHbIME
XapakTepUCTHKaMH JO/DKHOCTeH paboTHMKOB 00pa3oBaHMs», YTBEPKIAECHHLIMH
npukazoM Munsapascoupassutus Poccun or 26 asrycra 2010 r. Ne 761H:
JOMKHOCTH  Mnejarora-ncuxonora  (mcuxomora B chepe  obpasoBaHMsd)
KBaJIM(HKALIMKM, COOTBETCTBYIOLIEH MpodeccHoHalibHOMy craHaapty «lleaaror-
ncuxonor (ncuxosor B chepe oOpa3zoBaHHs)», YTBEpPKIAEHHOMY MPHKA30M
Muntpyna Poccun ot 24 urons 2015 r. Ne S14H; J0MKHOCTH — CHELHAIIHCT 110
counanbHoit  pabore, counanbHbIH  pabOTHMK,  COUMaNBHBIA  nejaror,
IOPHCKOHCYJIBT M JIp., KOMIETEHLHH KOTOpbIX OOecrneyuBalOT y/IOBIETBOPEHHE
3alpocoB noiyvaTeneid YCIyrH Ha OKa3aHHe KOHCYy/JIbTalUuMi B BOmpocax
pa3sBUTHUS, BOCNHUTAHWUA, OOYYEHMS W COLHAIM3ALMM  JETei: [MOoJyYyeHus
uHpopmMaunun o cobcTBeHHBIX NMpaBax, npaBax pebeHka B chepe obpazoBaHus:
MJIAHUPOBAHUA TpaXK[aH, JKeNaloOLIMX MPUHATH HAa BOCMHUTAaHHE B CBOM CEMbH
JeTed, ocraBlIMXcs 0e3 MonedYeHus pOAMUTENEH, JEHCTBUH M0  PpelleHHIO
BO3HHKAIOLIUX MpodieM pebeHka.

B wmrrar Opranu3auny MOryT BKJIIOYATBCS CHELMATIUCTBI s obecrneyeHus
TEXHHYECKOH MOJJIePKKH  CPeACTB  KOMMYHMKAUMH H  KOMITBIOTEPHOIO
obopynoBaHus, HeoOXoaumeix s GyHkuuoHMpoBaHus CrnyxkObl, a Takke
creuHanueTel Juis  obecrieyeHuss mnepeBo3kHM KoHcynbTaHTOB CayxObl  npu
MPOBEJIEHHH BBIE3IHBIX OYHBIX KOHCYJIbTAUMWH (B ciydyae Hannyus y Opranusauuu
TpaHCriopTa).

3. Tlopsnok co3nanus ¥ opranuzanus aesrebHoOCTH CiykObi

3.1. Cnyxb6a B cBOe# aesATeIbHOCTH PYKOBOACTBYETCS:
- Konctutyuus Poccuiickoii ®eaepaiuu;

- ['paxnanckuii kogeke Poccuiickoit @enepauuu:
= Cemeitnbiit kogekc Poccuiickoit @enepaumu:
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- ®enepanbHbii 3akoH Poccuiickoit ®epepaunn ot 29 nekabps 2012 r.
Ne 273-03 «O6 obpazosanuu B Poccuiickoit Menepannn»;

- MenepanbHbiil 3akoH oT 24 uions 1998 r. Ne 124-03 «O6 ocHOBHBIX
rapaHTHsx npas pebenka B Poccuiickoi @enepauumn»;

= ®eaepanbHbii  3akoH ot 27 wmons 2006 r. Ne [52-®3 «O
MEePCOHAIbHBIX JaHHbBIX»;

- 3akon Poccuiickoii ®enepauun ot 7 deppans 1992 r. Ne 2300-]
«O 3awmmTe npas norpedurenein»;

= NOA3aKOHHBIMM HOPMATHBHBIMU MPABOBBIMHU AKTaMH, NMPHHATHIMH Ha
OCHOBaHHMM yKa3aHHbIX BhILLE (elepabHbIX 3aKOHOB;

e Vka3 [lpesunenta Poccuiickoit ®eaepaunn ot 29 mas 2017 r. Ne 240
«O6 obwaBnenun B Poccuiickoit ®enepauun [lecatunerus aercrsa 8 2018 - 2027
IT.»;

— [MocranoBnenue [lpaButensctBa Poccuiickoii ®enepaumn ot 27
okTa6pa 2016 r. Ne 1096 «O6 yTBepKaeHHH nepeyHs OOLIECTBEHHO MOJNE3HBIX
YCIIYT ¥ KpHTEPUEB OLIEHKH Ka4eCTBa X OKa3aHUs»,

=~ Pacniopsixerne [lpaButensctBa Poccuiickoit ®epepaunmn o1 23
suBaps 2021 r. Ne 122-p «OO6 yTBepk JA€HUM IJIaHA OCHOBHBIX MEPONPHATHH,
NPOBOJAMMBIX B paMKkax [lecaTuneTus aercrsa, Ha nepuoa ao 2027 roaan:

- IMpukas ['enepanbHOi npokypatypsl Poccuiickoit ®enepauun ot 29
nexkabps 2011 r. No 450 «O Beenenun B jaedcreue HMHCTpyKumu 1o
JENONpPOU3BOJACTBY B OpraHax M YyupekaeHusX npokyparypbl Poccuiickoi
Depepauumn»;

- [Tucemo Munnpocsewmenus Poccun ot 31 suBaps 2020 r. Ne MP-
88/07 «O Meroauke OLIEHKM KadyecTBa» (BMecTe ¢ MeTOAMKOH OLIEHKH Ka4decTsa
OKa3blBAEMbIX HACENEHHUIO YCIYT MCHXO/I0ro-nearorn4eckon, MeToJMUYecKon H
KOHCYJIbTALIHOHHOH NMOMOLIH );

= [Tocranosiienne [1aBHOrO rocyaapCTBEHHOIO CAHMTApPHOINO Bpava
Poccuiickoii ®epepaumn ot 28 suBaps 2021 r. Ne 2 «O6 yrBepkIeHHH
canuTapHbix npasui 4 HopMm CanlluH 1.2.3685-21 «'uruesnyeckue HOpMaTHBbl U
TpeboBaHus K obecnedyeHuro 6e30nacHOCTH U (MiIKM) Ge3BPeIHOCTH [UIf YesloBeKa
(hakTopoB cpelibl OOUTAHUS»;

= nacriopr  (enepanpHoro  npoekta  «CoBpeMeHHas  LIKOJa»
HaluMoHanbHOro npoekra «OOpa3oBaHHe», yTBepxkaeHHOro npesuauymom Coserta
npu Ilpesuaente P® no crparerHyeckoMy pa3sBHTHIO H HALIMOHAIBHBIM MPOEKTaM.,
npotokon ot 24.12.2018 Ne 16;

- METOJIMYECKHE PEKOMEHJAlUMH [0 OKa3aHUI0 YCIYr T[CHXOJI0r0-
Nearorn4eckoi, METOAMYEeCKOH W KOHCYJIbTAllMOHHOW [OMOLUH pPOAMTENAM
(3aKOHHBIM MpEACTABUTENAM) IeTeH, a TaKKe rpax/iaHaM, KeJaloluM NPUHATE Ha
BOCIMTaHWE B CBOM CEMbH JleTeH, ocTaBlIMXcs ©e3 nonedyeHus poauTened, B
pamkax ¢enepanbHoro npoekra «CoBpeMeHHas 1IKO/a» HAUMOHAIBHOIO MPOeKTa
«Obpa3zosanue» B 2022 r., HanmpaBleHHbIE THCBMOM MHHHCTEPCTBA MPOCBEILIEHHS
Poccwuiickoit ®enepauun ot 17 HosiGps 2021 1. Ne JII-1997/07:
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- YCTaBOM H JIOKQ/IbHBIMH aKTaMH 00pa3oBaTebHOIO YYpEeKIAEHHs, Ha
6ase koroporo co3iana Ciyxba.

3.2. OcHoBHOM Henbio aesTenbHOcTH CayxObl ABNSETCS CO31aHUE YCIOBHH
Ui TIOBBILIEHHMS KOMIIETEHTHOCTH pojauTeneil oOyualouMxcs B BOnpocax
oOpa3oBaHUs H BOCITUTAHUS.

3.3. PykoBoauTels OpraHM3allMH, OCYLIECTBISIONEH 00pa3oBaTelbHyiO
JeSATebHOCTb, CAMOCTOSATEILHO ONpe/ieNseT, H3aeT U YyTBepAI1aeT HeoDXoAHMbIe
JIOKaJlbHbIE HOPMAaTHBHbIE akKThl (npuka3 o co3nanuu CayxObl, npukas ol
yrBepxkaenun [lonoxenus o Cayxbe, W ap.). Ha3HA4aeT PYKOBOAMTE/S
(koopauHatopa) Ciyx6bl, OTBETCTBEHHOIO 3a OpraHM3alMi0 OKaszaHHs YCIyr u
B3aHMOJICHCTBHE OpraHW3alHi U CNelHaIHCTOB-KOHCY/IbTAHTOB, YYacTBYIOLIUX B
nesrenbHocTH Cityk6bl Ha JOrOBOPHOH OCHOBE.

3.4. PykoBoautens (koopauHaTtop) CiyxO6bi:

= BeJAeT/KOHTpoaupyeT BeaeHue JKypHana yyera nony4arened Yciyru:

- BeJleT/KOHTpoIHupyeT BeaeHue JKypHana perucTpaluy 3arnpocos:

- pacnpejiefisieT 3anpochkl B COOTBETCTBHM C COJAEpPKAHMEM Ui
MOArOTOBKH KOHCYJIbTALHii CTIELIHATUCTAMHU U ONPEIeAeT CPOKH UX MCTOTHEH U,

- NpUBIEKaeT B CIy4yae HeOOXOJAMMOCTH CIELHAIHCTOB-KOHCY/IbTAHTOB
M3 JIpYTHX OpraHu3alii  KOOPAWHUPYET UX AesATeTbHOCTb;

- aHAJIM3UPYET pe3yJbTaTHBHOCTh JesTesNbHOCTH CiyxObi B LEIOM H
OTAeNbHbBIX crietnanucToB CayxkObl.

3.5. Undopmaums o sHanuuum CiayxObl, pexume paboTel. nopsjake H
BO3MOMKHBIX (opMax TMpeJoCTaBleHHs YCIYrH, CBEJAEHHS O CrelHalucTax-
KOHCY/NIbTAHTaX pa3MellaeTcs Ha O(QUUMANbHOM caiTe Oo(QuUMalbHbIX CcalTax
opraHu3auuu, Ha 6ase koTopoi cozana Crnyxoda.

3.6. KonuyecTBO CrneunuaiMcToB, MpuBieYeHHbIX K padore CnyxOsl,
onpejenseTcs KaaposbiM coctaBoM OpraHu3aliui.

Onnara Tpyaa CreLHalMCTOB MOXKET OCYUIECTBIATHCH C MCMOIb30BaAHHEM
C/IEAYIOLIMX MEXaHH3IMOB:

— BBeJIeHHE [OMOJIHUTE/IbHBIX IUTATHBIX €/IMHHIl B LUTATHOM PaclHCaHWH
MYHHIHMIAJBHOTO OpraHa yrnpasieHus 00pa3oBaHHeM M (HIIH) OpraHHu3aLMH:

— HCIMOJIb30BaHHE CTUMYJUpYyIolled 4YacTH ¢oHAa 3apabOTHOH MJIaThl
MYHHIIMIIAIbHOIO OpraHa yrnpasieHHs 00pa3oBaHUEM H (MIIH) OpraHU3aliuy.

3.7. Oprann3auus, Ha 6a3e KOoTopoi co3nana Ciyxba BripaBe NMPUBIEKATh K
paboTe MHBIX CNELHAIHCTOB HA OCHOBAHHH TI'PaXKIaHCKO-IPABOBLIX [O0TOBOPOB B
npejenax UMEKLIHMXCs CPEICTB.

3.8. B uenax opraHu3alMH M OCYILIECTBIEHHS YCIyr opraHusaius, Ha 6ase
KOTOpO# co3saHa Ciayx0a, MOKET 3aK/IH04aTh A0rOBOPbLI BO3ME3AHOTO OKAa3aHMs
yCayr ¢ OpraHuM3auusMH MM ClELHMaJMCTaMHM, OKa3blBAIOLIHMH  YCIYIH
MCUXOJIOrO-Melaroryyeckon, MeTOAHYECKOH M KOHCY/JIbTATHBHOW MOMOIIM. B
npeaenax HMEIOIIHXCS CPe/ICTB.

B jorosope ykaseiBalOTCS BHMIbI M 00BEM NpPENOCTABISEMBIX YCIYT.
YCIIOBH#, NpaBa U 0043aHHOCTH CTOPOH, a TakXke JPYrHe YCIOBHS, Ofpeaeisemble
CTOPOHAMH.
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H3MeHeHHe M pacTOpiKeHHe J0roBopa OCYILECTBIAIOTCS B COOTBETCTBHH C
3aKkoHoAarenbcTBOM Poccuiickoit ®enepauny.

3.9. B nestenbHocTH CiyKObl HCMONBL3YIOTCS CAEAYIOLINE JOKYMEHTHI:

- [MTonoxenune o Cnyxbe.

- [Tpukas 06 orkpbiTHH CiyKOBbI.

- KypHan 3anucu Ha KOHCYJIbTALIHIO.

- JKypHaubl yqeTa KOHCY/IbTAUHH CNELHATTHCTOB-KOHCY/IbTAHTOB.

- ["0110BO# OTHYET O pe3yIbTATUBHOCTH paboThI.

CnyxOol BeaeTcss JOKYMEHTAlMs COrMacHO YTBEPAIAEHHBIM JIOKAIbHBIM
HOpMAaTUBHBLIM akTaM OpraHu3alldy, KOTOPBIMH OIpEeNensioTcs B TOM 4YHCIe
MOPSAZA0K M CPOKH XpPaHEHUS COOTBETCTBYIOLIMX JOKYMEHTOB.

3.10. Ilpu npoBeaeHun MeponpusTui, opopmienun nomeueHuit Ciayxool,
pa3paborke uHpopMaUHOHHBIX MaTepuanoB Cayxkba HCMOIB3yeT CHMBOJIHKY
PervonanbHOH ~ cHCTEMbl  OKas3aHMs  yCJIyr  ICHXOJIOro-nejarorH4eckom,
METOAMYECKOH W KOHCYJILTATUBHON MOMOLUH POJIUTENAM.

4. HanpasiieHus W NpUHUMIBL JesTenbHocTH CiyxObl

4.1. Cnyx6a ocylIeCTBISET AEATENBHOCTD 10 CIEAYIOLIMM HanpaBleHUAM:

- OKa3aHue [ICHXO0JIOrO-11e/1aroruYeCcKoM, METOAMYECKOMH H
KOHCYJIbTATUBHOH  MMOMOLUM  POJAMTENAM  (3aKOHHBIM  MPEACTABUTENAM) H
MOBBILIEHHE UX KOMIETEHTHOCTU B BOINPOCAX BOCMUTAHUsA, OOyYEHUS U pa3BUTHs
pebeHka;

- MHGOPMHUpPOBaHNE poOAMTENeH (3aKOHHBIX MpeacTaBuTeneii) oo
yUpeKAEHUAX CHCTEMBEI obpazoBaHus, KOTOpbI€ MOTYT oKa3arh
KBATH(PHLIHPOBAHHYIO NMOMOILE peOEeHKY B COOTBETCTBHH C €r0 HHAWBHIYaIbHBIMH
0COOEHHOCTAMMU;

- nponarasjia [O3WTHBHOIO M OTBETCTBEHHOIO0  OTLOBCTBA U
MaTepHHCTBA, 3HAYUMOCTH POJAHTENBCKOIO MPOCBELICHUS, YKPEIUIEHH HHCTHTYTA
CEMbH H JIyXOBHO HPABCTBEHHbIX TPAJAHLIMH CEMEHHBIX OTHOLLECHH;

— cojieficTBHE CceMeHHOMY YCTPOMCTBY JeTei, ocrtaBiumuxcs Oe3
MOneyYeHus poauTened, mnpoduIakTHKa yTpaThl JA€TbMH  POAHUTENBLCKOrO
norneyeHus:;

- CBOEBPEMEHHOE  OKa3aHue npogeccHOHaNbHOM MCUXO0JI0T0-
neAaroruyecKoi noMoIM Ajs NpeoTBpallleHHs KpU3MCHBIX CUTYaLUuH B CeMbe;

o ApyrHe HarpasjeHUs, B 3aBHCHMOCTH OT 3anpoca nojayyareien
Yenyra.

Hanpasnenus nesarenpHoctH CoayxObl  MOryT KOpPpPEKTHpOBAaThCS B
3aBUCHMOCTH OT noTpebHOCTH nonyyarenen Y Ciyru.

4.2, [lpunuunst aesrensHocTH CayxObl:

- JUYHOCTHO-OPUEHTHPOBAHHBIA noaxoa k pabore ¢ JeTbMH M
POAUTENSIMH (3aKOHHBIMH TPEJICTABHTEIIAMH );

- COTPYAHHUYECTBO cyOBeKTOB COLIHaIbHO-T1€1arorH4ecKoro
MPOCTPaHCTBa;



- OTKPBITOCTb CHCTEMbI O0YYEHHS U BOCIIUTAHHSA.
5. [Nopsinok okazanus Ycnyru

5.1. VYcayra npeacrasnser cobod  pa3zoBylo momoube B (Gopwme
JAUCNETYEPCKOro WM COAEPKaTebHOro KOHCYJIbTHPOBAHMS, orpoca ¢ oOparHOH
CBA3BIO 110 BOMPOCAM Pa3BHTHsA, BOCITHTAHUA, OOyUYEHHS M collManu3alnu pebeHka
nojyyarens YCayru; njaHupoBaHUs ACHCTBUH rpakjaH, KelnaroluX MPUHATH Ha
BOCITHTAHHE B CBOIO ceMbl0 peGeHKa, ocTaBiuerocs 0e3 MnornedyeHus poOAMTENEH,
NpOBeeHUs MPOCBETUTENIECKHX MEPOTIPHATHH ISt POANUTENIBCKOTO COODLLECTBa.

JlucneTuepckoe KOHCYJIBTHPOBaHWE TpeanosaraeT okKasaHue Yciyru
MHOPMALIMOHHOrO  Xapakrepa [0  BOMPOCY  MOJYYEHHSs  [CHXOJOro-
MeJarorHyeckoi, MeTOAMYEeCKOM M KOHCYJIbTALlMOHHOW TMOMOILIM B HHBIX
OpraHu3alusx.

CopnepxkarenbHOe KOHCYIbTHPOBaHHE TMpearnosiaraeT okKasaHue YcCiyru
MCUXOJIOrO-MeJarorH4eckoi, MeTOAWYECKOH M KOHCYJIbTAUMOHHOM TOMOILLH
Coyx60i.

[lpoBenenue ompoca ¢ oOpaTHOW CBS3BIO TMpeanosaraeT 3arnoJHEHHe
nogy4arteneM YCIyrH MNCHXOAHArHOCTHYECKOIo, COLHOJIOINMYECKOro M HMHBIX
BHJIOB OIPOCHHKOB, IO HTOraM KOTOPOTo eMy NnpeaocTasisiercs obpaTHas CBsi3b.

[IpoBeseHue MPOCBETHUTENBCKHX MEPONPUATHH JUIS  POAMTENILCKOIO
cooOuLIecTBa MpearnoiaraeT KOJNJIeKTHBHOE OOCYKAEHHE BOMPOCOB MMOCTPOEHMS
rapMOHHYHBIX CEMEHHBIX OTHOLUEHUH, NPO(UIAKTHKH JAETCKUX NICHXOMOMHYECKHX
TpaBM, MPO(GMIAKTHKH TPYAHOrOo TMOBEACHUA JeTe M MX TMOATrOTOBKM K
CaMOCTOSTETbHOM B3POCJION JKH3HM M Jp. C BblAadeH yyaCTHMKaM cepTHdukara.
@opma JOKYMEHTA YTBEPKAAETCs JOKAIbHBIM aKTOM OpraHM3alyd OpraHu3alivy.
Ha 6a3ze KoTopoii co3nana PernonanbHas cayxba.

5.2. KoukperHoe coaepxkanue  Yciayrd  (OKaszaHHe — [CHXOJIOro-
MelarorH4eckoi, MeToau4ecKoH, KOHCYIbTallHOHHOH momouu). gopmat (o4Hoe
KOHCYJIbTUPOBaHHE, KOHCY/JIbTHPOBaHHE 10 TeneoHy, KOHCYJIbTHPOBAHUE C
MCIIOJIb30BAHHEM JIMCTAHLUMOHHBIX TEXHOJOIHH) H MPOAOIKHUTENBHOCTL €€
OKa3zaHMA onpejensieTcs Nnpu oOpallleHHH 3a MOoJyyeHHeM YCIyrd, HCXOous W3
norpebHocteir ee nomydarens. CayxObl He OKa3blBAlOT [MOMOILbL JIETHM.
MakcuManbHO (B HCKIHOUMTENBHBIX ClIydasx) BO3MOXKHOE BOBIeYeHue pebeHka —
€ro [IPUCYTCTBUE B XO/€ OKa3aHWsd YCIYyrd ero pojadTensiM (3aKOHHbIM
NPEACTABUTENAM), €CIM HHBIM 0Dpa30M HEBO3MOMKHO OCYLUECTBHUTEH MPUCMOTP 3a
HHM BO BpeMs oOKazaHus Yciuyrd. B ciaydae ecnu 3anmpoc nomay4dartens YcCayru
nojipasymMeBaeT OKazaHHE IMOMOILIH HENOCpPeACTBEHHO pebeHKY, KOHCY/bTaHThI
Pa3sbACHAKOT TOPAJAOK M YCIOBHS OKa3aHUs HEOOXOAMMOMH romoluu pebeHKy M
(MJIM) pEKOMEHIYIOT 0OpaTHTHCH B COOTBETCTBYIOLIHE OPraHbl H OpraHU3aLHy.

5.3. Yeayra Moxket ObiTh OKa3zaHa B cleayrolux Gopmax:

-0O4HO (OYHas KOHCynbTalusA) — B nomeweHHH CiyxObl. 1Mo  Mecty
npoxuBaHusa/o0yuenuss pebeHka nojayyarens YcCIyrd, a Takke B pamkax
MPOBEICHHS MEPONPHUATUH, CBA3aHHBIX C Bomnpocamu oOpa3oBaHus aeTed H
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obecneyeHHs MCHXOJIOTrO-MEAarorn4eckoro CoONpoBOKAECHUA HMX O0OydeHus u
BOCITMTAHMsA, B ciiydae ydyacTus B HUX CiyxObi (Bbl€3iHAs OYHAsi KOHCY/IbTaALWA )

-JIMCTAHIMOHHO (AMCTAHLIMOHHAS KOHCYJIbTallMsl) — C MpPUMEHEHHEM
HHOOPMALIMOHHO-TEIEKOMMYHUKAUMOHHBIX CeTEeH INpH ONOCpeOBaHHOM (Ha
pPacCTOSIHWM ) B3aUMOJIEHCTBHHM KOHCYNIbTAHTa C nosyyaresneM YCiyru:

- B dopmate NUCBMEHHOrO OTBETAa Ha 3anpoc poJAUTeNeH (3aKOHHbLIX
npeacTtaBuTeneii). obOo3HaueHHBIH B Mpouecce Onpoca/  aHKeTHPOBaHHSA/
TECTUPOBAHUSA:

- B (hopme yyacTus B ceMuHape (BeDMHape) /Uil pOAMTENIEH. C BblaayeH
y4acTHHKaM cepTHdHKaTa.

54. Tlpu oOpaumeHun 3a MnojayyeHUeM YCIYyrH pOAHMTENH (3aKOHHbBIE
NPeACTaBUTENN), IPaK/laHe JKesalollde MPUHATb Ha BOCIIMTaHHE B CBOM CEMbH
aeTel, ocraBliuxcs Oe3 monedeHus poauTenei Brnpase cHOPMYJIMPOBATH 3arpoc
CaMOCTOSITEIbHO W/HIIM BOCTIONIb30BaTheA U1 (OpMYIMpOBaHHUs 3arpoca (GpopmMoi
THITOBBIX BOIMPOCOB.

55. ns  noayyenus Yceayru o npeiycMaTpuBaeTCs  BO3MOMKHOCTh
npeaBapuTenbHOil 3anucu B CioyxOy pasnuyHbiMH crniocobamu (TenedoH, caiT,
IEKTPOHHAS 110YTa, COLMAIbHBIE CETH, JIMYHO) € BO3MOKHOCTBIO YyKa3aHHs
cBe/IeHu A 3anonHenus Xyphana.

Jina nonyuyenus Ycnyru nomydartend YCIyrd BIpaBe He [peaoCTaBisTh
NepcoHalbHble MaHHbIE M IOJNYYWTh YCIYyry aHOHMMHO. B Takom ciayuae, B
JKypHasie yka3blBalOTCS TOJBLKO T€ JaHHble, KOTOpble COOOLIMI Tosy4aTeslb
Yenyru (¢ 3aHeceHreM OTMETKH «AHOHMMHO» B nosae Xyprana «®amunus Umsa
OryectBO (npuM Hamu4yuM) noaydarens Yciayru»). [lepcoHanbHbie JaHHbIE
coOUparOTCA, KOAUPYIOTCS M BHOCATCS B YTBEPK/I€HHbIE /U1t 0011ero noib3oBaHus
perucTpauMoHHble U oT4eTHbie AOKyMeHTbl CilykObl MOA ONpeae/ieHHbIM KOAOM.
[Tpu s1om Cnyxba opranusyer ciayxkeOHoe (He mis oOlIero Monb30BaHMs)
XpaHeHHe ¥ 00paboTKy nepcoHabHBIX JaHHbBIX.

[Tonyuwarens VYenyru ofo3Hasaer TeMy CcBOero 3ampoca B Xoje
npeasaputenbHoi 3anucu B CiykOy MM HenocpeAcTBEHHO B MOMEHT OKa3zaHWs
Yenyru.

5.6.  Opranusauus  pekoMeHAyeTcs  O0ecne¥yMTb  BO3MOKHOCTh
npejoctaBieHus Ycayru B TedeHue 10 KaneHAapHbIX AHEH €O JIHSA
npeaBapurenbHo# 3anucu B Ciiyx0y.

[lpy nonyyenuu 3zanpoca Ha oOKazaHHe Yciayru B 00oH ¢opme oT
noiyyarens Yeayrn, Cnyxba umeer npaBo onpeie/uTh KOHCYIbTaHTa, Hauboliee
KOMITIETEHTHOI0 B OKa3aHUH Y CIIyry.

Homyckaercs okazaHHe YcCIyrd ee nojydyaTenl0 HENOCPeACTBEHHO B
MoMmeHT obpauterus B Cnyx0y.

[Tonyyarens VYeayru BnpaBe oOpaTHThCA 3a OKaszaHueM YCIyrd BHOBb
KaXKIblH pa3, Korga y Hero BO3HMKaeT Takas norpebHocts. Paccmorpenue
KaX/1I0ro HoBOro o0paileHHs YYUTHIBAETCH KaK OTAe/bHas Ycayra.

5.7. B cinyyae npoBeieHHS OJHOBPEMEHHOIO KOHCYJbTHPOBaHHA 000MX
POAWTENIEN WM Ipak/aH, KeNarollUX NMPHHATHL HAa BOCINHTAHHE B CBOM CEMbH
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JeTed, ocTaBIIMXCs ©e3 nornedeHus poAWTeNeH, Mo OAHOMY Bompocy Yciyra
3aCYUTHIBAETCS B KOJMUYECTBE OJIHOM.

[lpu okazanum VYceayrm obecnieuuBaercss cobmroneHue TpeGoBaHMH K
3allMTe [EPCOHANBHBIX JaHHbIX nNpH HX obpaborke, B TOM 4HClIe B
UHGOPMALIHOHHBIX pecypcax, NpeayCcMOTPEHHBIX 3aKOHO/1aTe/1bCTBOM
Poccuiickoit ®enepaunn B cdepe 3alluThl NEPCOHATBHBIX JaHHbIX.

5.8. B xozne okazaHus YCJIYyrd KOHCYJbTAHT HE BBIMOJHAET 3a M0Jy4aTess
Yenyru Te WIM HHBIE BHABI AEHCTBMH (HarmpuMep, He 3anojHseT (opMbl
JIOKYMEHTOB, HE M3rOTaBIMBAET KOMUHM JOKYMEHTOB, He BeJeT MeperoBopos ¢
TPETHbHMH JIMLIAMH OT WMEHHM ronay4datens YCIyru, He MpeacTaBisieT WHTEPECh
noay4arens YCIyrd B OpraHax M OpraHu3alusax M T.10.).

KOHCYNIbTaHT HE TOTOBUT MUChbMEHHBIH OTBET [0 UTOraM OKa3aHus YCIyru.
KoHcynbTaHT BnpaBe OCYIIECTBHTH pacrne4yarky HeoOXoaumon HHpopMauuu Ha
6yMakHOM HOcHUTese AnA nonyyarens Yciayru B obGbeme 10 nsatu JucToB opmara
A4, ecnu uHble 00beMbl He ycTaHoBiIeHbl [lopsiakoMm npenoctaBieHus Ycuyr,
NpUHATEIM Oprasusaiuei.

5.9. Ilo 3anpocy nony4atenst YCAyrd KOHCYJbTAHT MOXKET HanpasHTbh Ha
aJpec yKa3aHHOH HM SleKTPOHHOW MO4YThl HOPMATHUBHbIE [1PaBOBbIE AKThl H
METOAMYECKHE [OKYMEHTbl, 4 TaKKe CCbUIKH Ha 3]€KTPOHHbIE pecypchl B
HHPOPMALHOHHO-TEJIEKOMMYHHKAIHOHHOH cetn  «MHTepHeT», Ha KOTOPBIX
nosy4aresnb YCIyrd MOXeT MoJy4HuTh He0OX0AMMYI0 HHPOPMALHIO.

5.10. 3anuce Ha 3MEKTPOHHBIE HOCHUTENH HH(POPMAlLIMH, NpEACTaBIeHHbIE
noiayyaresneM YCIyrd, KOHCY/IbTaHTOM HE OCYIIECTBISETCA. €CIH HMHOe He
ycraHoBieHo [lopsakom mnpeaoctaBnenuss Ycayr, npuHsTbiM OpraHu3auuei.
OcyuecTBrieHHe ayIMo / BHJEO 3alUCH B XOJ/ie OKa3aHUA YCIyru no WHHIMATHBE
Cayx6bl 1100 KOHCYJIbTAHTA 3arpeliaeTcs no JodbIM MOTHBAM, 3@ UCKITHOYEHUEM
clly4aeB, Koriaa nojydaTtelb YCIyrd Aal Ha 3TO CBO€ MMMCbMEHHOE COrjacue.
[Tonyuatens Ycnyru uMmeer npaBo BeCTH ayAvo / BUAEO (DHKCAUHWIO OKa3aHWs
Yenyru npu npeaBaputensHoM HHGopMupoBaHuK CiykObl / KOHCYJIBTAHTA.

5.11. B cayuae, ecnu okasaHue YCIyr He YanoCh OCYIIECTBUTH WIIH
3aBEPUIMTL MO TMpUHYHHE TexHudeckux npobnem, Cnyxba obecneuuBaer
BO3MOKHOCTh €€ [MOBTODHOIO OKa3aHHWs, NMpH 3ToM Yciayra He Y4YHThIBaeTcs
MOBTOPHO.

5.12. ®axr okazanus Ycinyrd ¢uxcupyercs B JKypHane M umeer
JIOKYMEHTaLMOHHOE MOATBepxkAeHHe obpateHus nony4yarens Ycayru B CinyxOy
(meranu3aums TeNeOHHbBIX 3BOHKOB, CKPHHIIOTHI CTPAHHL, PEECTp 3NeKTPOHHBIX
oOpalleHHii, UHble JOKYMEHTHI. npeaycMoTpeHHbie [lopsakoMm npeaocraBieHims
Yeayr, npunateiv Opranusauuei).

5.13. Uudopmanus, nonyyeHHas KOHCYJIbTAHTOM B XOJ€ OKazaHus YCIyru
v (umm) Cuyxboit B pamkax paboTbl. sBIseTcs KOHQHACHUMAIBHOH W
npeacTaBiaseT cobod nepcoHanbHble AaHHble. Pasrnauienue Takoi uHboOpMaliuu
3anpelaercs, o00A3aHHOCTE CcoOMOAaTh KOHQUAGHUKAIBHOCTL HH(pOPMALIUK
3aKperisieTcsi B TPYJAOBBIX A0rOBOpax, JAOKHOCTHBIX MHCTPYKLUSAX, MPaXIaHCKO-
NpaBOBLIX /IOrOBOpax U MHBIX JA0KyMeHTax OpraHu3aluu.
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5.14. OueHka kauyecTBa OKa3aHHOW YciayrH MoxkeT ObiTh [POH3BE/IEHA
HETIOCPEACTBEHHO MMOC/e ee OKa3aHMA, HO He MO3/IHee TpeX KaJlleHJapHbIX JIHEH C
MOMEHTa OKa3aHus YCIIyry.

5.15. B cnyuae, ecnu poauTesb (3aKOHHBIH TMpPEACTABHTE/b) TMOCHHUTAI
npucyTcTBHe pebeHKka IpU MNOJYyYEHHH YCIyrd JOMyCTHMBIM, HO B XOde €€
OKa3aHUS BBISCHHIIOCH, 4TO OHO HexenarenbHo, Cayxboi obecneunBaroTcs
ycinoBus s npeObiBaHus pebeHka BHE [MOMEILEHHS OKa3zaHus YCIyru H
NMPUCMOTP 3a HUM (IpH HeOOXOAUMOCTH ).

5.16. B wuensx aoBeJeHHSs A0 MNOTEHUHAIbHBIX Mojy4datened Ycuyr
uHpopmaumu Cnyxba obecneuynBaeT pa3mellleHHe HHOOPMALMH O COEPKAHUH
okasbiBaeMbix Ycayr, (opmarax W nopsike HMX NpeAoCTaBIeHHs, KOHTaKTax
Cayx6pl Ha oduuHanbHOM caiTe B MHOOPMALHOHHO-TEIEKOMMYHHKAIIMOHHOH
ceth «HMHrepHer». Moryr OBITH Takke MOATOTOBIAEHbBI W O(OPMIEHBI B
nonurpaguu pasnaToyHbie MaTepHaibl ¢ HHGOpMalMel I8 MOTEHLHAIbHBIX
nonyyarenen Ycyr.

Cnyx06a TakKe MOXKET co3aaBaTh COOCTBEHHbBIE YIEKTPOHHbLIE PeCypChl Ui
MH(GOPMHUPOBaHHK 110 Bonpocam 00 OKa3aHHMU YCIyr W NpUBJIEYEHHS MoayqaTeeH
Yenyr, ¢ cobmoaenneM AeHCTBYIOMMX 3aKOHOAATEIbHBIX HOPM H BO3MOKHOCTHIO
nmonay4yareasM YCOyr JaTh OLIEHKY Ka4yecTBa MpeaOoCTaBleHHBIX Yceayr Ha
(penepansHoM nopraie «PactumaeTtei.pg».

6. IlpaBa ¥ 0053aHHOCTH CNELHAIMCTOB M nojy4arened Ycuyr

6.1. B Xxoge KOHCyIbTaUWMH ClELUHATUCT-KOHCYIBTAHT  OKa3biBaeT
MH)OPMALIMOHHYIO [MOMOILL MOJy4YaTenld YCiIyrd, HO He BbINONHAET 3a
nonyyartens Te MM WHBIe BHAbI JCHCTBHH (Hampumep, He 3amosiHfeT (opMbl
JOKYMEHTOB, XOTSI MOXKET OKa3blBaTh [IOMOIbL B WX 3alOJHEHHUH, HE
M3roTaBJIMBACT KOMUM JOKYMEHTOB /78 mnojydareias YCIyrd, He Bejer
[EpPeroBOpoB ¢ TPETBUMH JIMLAMH OT MMEHW nojyyatens YcCiayru, He
NpeAcTaBIseT HHTEPECHl rojy4arens YCJIyrH B roCyJapCTBEHHbLIX OpraHax.
OpraHM3alusax U T.1L. ).

6.2. Ilpy HEOOXOAMMOCTH CHNEUHATHCT-KOHCYAbTAHT MOXKET MHCbMEHHO
HalnpaBUTh Ha ajpec EKTPOHHOMN MOYTHI NMojiyyartess YCiayrn HeoOXoAuMbIe eMy
HOPMATHBHO-IIPABOBbIE M METOAWYECKHE JOKYMEHTBHI, a TaKKe CChUIKW Ha
3JIEKTPOHHBIE pecypchl B ceTH «MHTepHeT», Ha KOTOpBIX mnojaydarenb YcCiayru
MOKET [MOJY4YHTh HeoOXOoMMMY HHpoOpMaUKo. 3anuchk Ha IJIEKTPOHHbIE
HOCHTENH  MHOpMalMM, MNpeAoCTaBleHHble noaydareinem  YCIyra, He
ocyuiectiaserca. CrneuuanucT He roTOBHUT MUChbMEHHBIH OTBeT Ha oOpauieHue
nony4arens Ycuayru, Ycayra npejocrasisercs B ycTHOH dopme. Crnenuanuct-
KOHCYJIbTaHT JO/KEeH ObiTh BMpaBe OCYLIECTBUTH pacrnevarky HeoOX0oauMoH
uHbopMalMM Ha OyMa)KHOM HOCHTeNe s mojay4arens YCIyrd B pasmepe 3
nucToB Gopmara A4, eciu Gosibine 00beMbl He ycTaHoBjeHbl Ciyxboil.

6.3. Ilonyyarens Ycayru MoxeT 0003Ha4UTh TEMY CBOEI'O 3ampoca 3apaHee,
B XOJie 3alTUCH JUISl MOJYHEHHS YCIYrH, WK HENOCPEACTBEHHO B MOMEHT Hauyajla
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koncyabTauru. Ciyxba B Xo/1€ 3anucH 1S OKa3aHUA Y CIIyrd MOXKET NPeanoKuTh
0003HaYUTh TEMaTHKy KOHCYIbTaUMM Ui Oosiee 3(PPEKTHBHOrO OKaszaHus
Yenyru,  oaHako  He  JomkHa  TpeboBaTh  MOAPOOHBIX  MHCBMEHHBIX
npeABapUTe/IbHBIX OMHCAHUI MPOBIEMBbI.

6.4. Undopmauus, noigydeHHas CHELHATHCTOM-KOHCYJIbTAHTOM B XOJ€
okaszaHus YcCiIyrd, sBasercs KOH(GHMIEHUMANTbHOW M TMpeacTaBiser coOoM
nepcoHanbHbie AaHHble. PasrnameHue TakoW MHQOpMaLMH  3anpellaeTcs,
o0s3aHHOCTE cobmoaaTh KOHGHIEHIHATLHOCTL HHpOpPMALMH 3aKperseTcs B
TPYAOBBIX JIOrOBOpax, MOJ/KHOCTHBIX MHCTPYKLHMSX, TIpakIaHCKO-TPaBOBbIX
poroBopax M MHbIX JjgokymeHTax CuyxObl. OcyluecTBieHHe 3anmMcH  Xxoja
KOHCynbTauun 1o wuHuuuatuee CnyxObl b0 crneuManucTa-KOHCY/IbTAHTA
3anpelaercs o JoObIM  MOTHBaM (BKJIKOYas [MOBBILIEHHE KBaJH(UKALIKUK
CreuManicTa), 3a MCKJIYeHHEM CiTy4aeB, Korjaa nojyvareinb YCIyry jajl Ha 370
CBOE MUCbMEHHOE COorjlacue.

7. [opanok u hopMbl KOHTPOS 3a AeATeIbHOCTBIO Ci1yKOb

7.1. OrtBercrBeHHOCTh 3a pabory CayxObl Hecer pyKOBOAMTENb
MYHHLIHNIATBEHOrO OpraHa ynpasieHus obpazoBanueM H (uau) OpraHu3anuy.

7.2. Koopaunaumio pesrensHoctH Cnyxk6 Slpocnasckoi  obnactu
OCYIIECTBIISIOT CrenuanucTbl PernoHanbHon ciyxObl.

7.3. Texkyumuii KOHTPONb 3a COO/IIOJEHHEM M MCIOTHEHHEM HACTOSLLEro
[Tonoxkenus oCylIECTBAACTCS MOCPEACTBOM MMPOLEAYP BHYTPEHHEr0 M BHELLHEro
KOHTPOJIA.

7.4. BHYTpeHHHi KOHTPO/Ib MPOBOAHTCS PYKOBOJMUTEIEM MYHHLHMNAILHOIO
opraHa ynpasiieHus o6pa3oBaHHeM U (WJIH) OpraHU3aLMyu U Noapasjensercs Ha:

- ONnepaTHBHBLIA KOHTPOJbL MO OOpallleHHI0 MYHHLMMAIBHOTO HJIH
pPEerdoHalIbHOIo OpraHa yrnpasjieHHs obpa3oBaHHeM, a TaAKKe POAUTENS (3aKOHHOIO
npeacTaBuTeNs ).

- UTOTOBBIH KOHTPOIIb 10 HTOraM OTYETHOTO MepHoia;

= TeMaTHYeCKHH KOHTPOIb MO pealu3alui Kakoro-iubo HanpabieHHs
KOHCY/IbTHpOBaHHUA (¢dopMa mnomydeHus oOpa30BaHUA, BOINPOCHI BOCIUTAHUS M
oOyuyeHus, 3alluTa NpaB JeTel U T.11.).

7.5. BHewmHui#i KOHTpPONb NO HanpaBieHusM JjestenbHocTH CayxObl
OCYILIECTBJIAOT  AenaprameHT  oOpaszosanus  SpocnaBckoit  obrmactu M
MYHHLHNANbHBIE OpraHbl ynpasieHus oOpa3oBaHMeM MIH  OpraHu3allvu,
Ha/IeJIeHHbIE JaHHBIMU MTOTHOMOYHAMH.

7.6. JlemaprameHT oOpa3oBaHus SlpocnaBckod o0nacTH M Opramsbi
ynpaBieHHus 00pa3oBaHueM OCYILECTBISAIOT BHEIIHUN KOHTPOIIb MTOCPEACTBOM:

- B3aUMOJICHCTBUA C PErHOHAIbHBIM, MYHHLUMNAIBHBIM LEHTPaMH
OLEHKH KayecTBa 00pa30BaHMS [0  OTC/IEKMBAHHIO  Pe3y/bTAaTHBHOCTH
AeATENBHOCTH CINELHATHCTOB-KOHCYJIbTAHTOB (@aHKETHpPOBaHHME, OHJAMH-ONpOC B
cetu «MuTepHeT»);
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- aHasu3a  ofpamleHud M Kano®  poauTened  (3aKOHHBIX
npejcTaBuTeNei) C TMpPHBIEYEHHEM COOTBETCTBYIOIIMX  CHNELHAIMCTOB M
OpraHM3alui;

- MPOBEJAEHUSI METOAMYECKUX MEPOINPHUATHH (KPYIJIBIX CTOJOB 10
oOMEeHY OMnbITOM, TMpe3eHTauMi aesrenbHocTH Jyuwmux Cnyxd, nposeaeHus
Hay4yHO-NPaKTUYECKUX KOH(EpeHUHWH W Jp.) MO HaNpaBIeHUAM AEATETbHOCTH
CnyxObl.



YTBEPX/IEHbI
NPUKA3OM

aenapramenTa obpa3oBaHus
Spocnasckoit obnactu
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®OPMbBI JIOKYMEHTOB
CilyObl OKa3aHMs yCIYT NCHXONOT0-Ne/Iarorn4eckoi, METOAMYECKOH U KOHCYJILTATHBHON MOMOIIYM B OPraHH3allHH,
ocyliecTBisionied o6pa3oBaTelbHYIO IEATENLHOCTh

®opma |

Kypuaa yuera obpamenuii rpaxian
38 OKa3aHHEM YCIIyT IMICHXONOro-TMeAarorH4ecKoH, MeToIMuecKoi U KOHCYIbTATHBHOM MMOMOIIH POAMTESNM (3aKOHHBIM

octaBluMxcs 6e3 norneyeHus poanuTene

Haszeanue yupexcoenus
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MyHuIMIATBLHBIH
panoH poauTens
(3aKOHHOIO
NpeJICTABHTENA )

T

Howmep tenedona
POAMTENS (3aKOHHOIO
NpEeACTABHTEIN)

Bo3pact pebenka

| Conepxanu
€ 3anpoca

D.HN.0.. 1omKHOCTE
CHENHAIHCTA.,
IPHHSABILETO 3a%BKY

npe,nc*raBmeJmM) JICTEeH, a TaKKe rpaxiaHaM, XKenarlluM IPHHATL Ha BOCITMTAHWE B CBOW CEMbH JIeTeH,

®.N.0.. nomkHoCTH
crCHHaIMCTa-
KOHCYJIbTaHTa
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Kypunan yuera
yuera ycuyr ncHxoJIoro-nearoru4ecKoH, MeToAH4ecKoi  KOHCYJIbTAUHOHHONH NOMOIIH POAHTENAM (3aKOHHbIM
NPeICTABHTENAM) /IETeH, 2 TAKKE IPAKIAHAM, KeJAI0IHM NPHHATH HA BOCTHTAHHE B CBOH CEMbH JIeTel, 0CTABIIHXCS
Oe3 noneveHus poauTesieH

Haszsanue yupexcoenus
No Hazsan | ®M | Koan | Jlavaw | Jlaa Bpems Mynnun | Karero | ®amwius Howmep Dopma Okaimpaet c-mail Jara | Bospac | Tewmur | ®op | Pesyms | Cren | [lon
wn He 0, whe | spess | okasn | oxas@nMM | naasHesi pua HMA Tenedona | nposcacim CH M NONYNATENR | BHECEH 1 WA MYIH Tar eHb | NKCk
Gasono | cneu | kmu | 3ANMCH | M Yenyrm pafon poanTe OTHECTRO JAKONHOTO 4 KOMCY B TAL Yeayrm i pefenk | Okusan | posa | Oka3aH | yaos | cneu
" Han b na Yoy THKONHOT aech (apn NPCACTARKT | KOHCYALTAL it CRCICH a " Ka na NCTH | HAIM
oprant | cra- | cnen | oxazan ™ 0 UTHYHE) ean " nosTopio’ Wit o Yeayr | sanp | yenyrm | opew | cra
UMK | KOHE | Maum ne npeAcTan nomy4aTem noprw " oca | (pexom | woct
VisT crm Yenyr HTEIN Yemymw «PacTu (KOHCY | poud | cunanm "
anu | KOHC " (rpn M antanm | oTene ) noty
VIt HLTHYHK acTei " i HuTe
amra | (npu caeacHmit) e m
npe/sa yeay
pHICR it
HOH
HAIHCH
)
JAIHCH




®opwma 3
AHKeTa y/I0BJIETBOPEHHOCTH NMOJY4YaTe/ el yeayr

YBaxaemblii poanTeb!

Bbl nosyuuMiaM KOHCYIbTALIMIO 1O HHTEpecylolleMy Bac sonpocy.
Jara MaMuus cnenmanucTa-KoHcybTanTa
Ouenute, noxkanyicra, Ka4eCTBO YCIIyTH, OTBETHB Ha HECKOJILKO BOIIPOCOB.
Orseuas Ha Bonpoc, Ha mKaie oT | (MHHMMAalBHOE 3HAYEHHE) /10 5 (MaKCHMAbHOE 3HaueHHe) 6anioB OTMEThTE HYKHYIO

uupy.

I. Baute muenne o npoBeeHHOH KOHCYIbTALIHH
~ Becnonesna| 1 | 2 [ 3] 4[5 [Ouens nonesna - B
2. Canraere au Bei, 4T0 nosyyennas nu?opmaguq coorsercreyer Bamemy zanpocy
He coorsercrByet | | 23] 4 j 5 Tﬂonuocruo COOTBETCTBYET
3. Mocoseryere i Bl 101061Y10 KOHCYILTALKIO APYTHM poauTeasm?

_ He[ 1 [2]3]4]5[/a ]
4. Kak Bei ouenupaere crenens KOPPEKTHOCTH H BHHMATEILHOCTH KOHCYJLTANTA 10 OTHOWIEHHIO K Bam?

_ Hmxo| 1 [2[3]4[5 [Bucoxo ]

5. Ecim Bul noayuniam yeayry B aucranunonnoi dopme (no reaedony, ckaiiny), kak Bbl onennBaere

Ka4€CTBO CBA3H/TeXHHYECKOro obecneyenns’

Husko| 1 | 2| 3 [ 4 | 5 |Bsicoko

6. Yerpansaer an Bac cHCTeMa NpeBAPHTENLHOM 3AIHCH HA KOHCY.ITALHIO?
- Husko| 1 | 2 | 3 | 4 | 5 |Bsicoko

7. KakoBel Bammu npeinokeHHss M 3aMeuaHMsl 110  OPraHH3alMH  KOHCYJbTAUHOHHBLIX  YCJAyr
poauTeasm? Hanuinmre




