MyHUIIMNIANBHOE YUPEXKACHUE TOMOJIHUTETLHOTO TPO(hEeCCHOHATBLHOTO 00pa30BaHUs
«LleHTp cOonpoBOXKACHUS YYACTHUKOB 00pa30BaTEIBHOTO MPOIIECCay

[TPMKA3

28.01.2022 1. Ne 10
noc. bopucornedckuit

OO0 yrBepxaeHun Ilonoxxenus o Ciry:x0e oka3aHus
YCIIyT TICUXOJIOrO-TIe1arOrH4eCcKoi, METOANYECKON
Y KOHCYJIbTaTUBHON MOMOIIIU

Bo ucnonnenue npukaza Otaena oOpa3oBaHus U BOCIUTAHUS AJTMUHHCTPAIIUN
bopucornedbckoro myHununaiabHoro paiiona Ne 238 /01-03 ot 12.09.2019 «O
Ha3HAYCHUH OTBETCTBEHHBIX 3a peanm3anuio HIIO», B COOTBETCTBUM C MPUKA30M
HemapramenTa oOpaszoBanus SO Ne 451/01-03 or 30.12.2021. «O pa3BuTHH
PETHOHATILHON CUCTEMBI OKa3aHHUs YCIIYT TICUXOJIOT0-TIeIaroTnIeCKOi, METOTUIECKON 1
KOHCYJIbTATHBHOM TTOMOIIIF

ITPUKA3BIBAIO:

1. VrtBepaute Ilonmoxkenue o Ciuyx0e oOkazaHus yCIyr TICHXOJIOrO-
MEeIarOru4eCKOM, METONYECKON U KOHCYIbTaTuBHOM nomouu B MY 110 «LICYOII»
(ITpunosxenne Ne 1)

2. Yr1Bepauth mnpuiaraeMbie (GOpMbl JOKYMEHTOB CIY>KObl OKa3aHHUS YCIyT
TICUXO0JIOTO-TIEJarOTUYE€CKOM, METOJIMYECKON U KOHCYJIBTATUBHOW TTOMOIIU POJAUTEIISM
(ITpunoxxenue 2)

3. Ilpusnats yrparuBmum cuity npukaz MY JIITO LICYOIT Ne 27 ot 28.10.2021
«O0 yTBEpKJICHUU MOJIOKEHHUS O CIIYKOE OKa3aHUsI YCIYT TICUXOJIOT0-TIeJarornuecKomu,
METOANYECKON U KOHCYJIbTATUBHOM TTOMOIIIM

4. KoHTpoJib 32 UCTIOTHEHUEM TIPUKA3a OCTABJISIO 32 COOO.

Hupexrop MY 110 «CYOII» E.1O. KntokuHa
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[Tpunoxenune Ne 1
YTBEPXIEHO

[Ipuxazom

Hupexropa MY IO «LICYOII»
or 28.01.2022. Ne 10

HOJIOKEHUE
0 ciIy:k0e OKa3aHUs YCJIYT MCUXO0JIOT0-NeIaroru4ecKoii, MeToAu4ecKoil
U KOHCYJIbTATUBHOM MOMOIIH

1.001111€ 0JI0KEHUS

1.1. TlomoxkeHnwe o cCiyx0e OKa3aHWsl yCIyr TICUXOJOro- IMeJaroru4eckoi,
METOJMYECKOW M KOHCYJIbTAallMOHHOW momonu (manee - [lonoxenue) paszpabotano B
cootBeTcTBUM ¢ DenepanbHbiM 3ak0HOM OT 29 nmekabpst 2012 roga Ne 273-03 «O06
oOpazoBanuu B Poccuiickoit ®enepanvu» M B COOTBETCTBUU C METOAUYECKUMU
PEKOMEHJAIMAMHU IO OKA3aHUIO0 YCIYT IMCHXOJOr0-MeJarornieckoil, METOANYECKON U
KOHCYJIbTAIIMOHHON MOMOIIY POJUTEISAM (3aKOHHBIM TIPEJICTABUTEIISAM) JCTEH, a TaKkxKe
rpakaaHaM, >KeJIalolUM MPUHATh Ha BOCIIUTAHUE B CBOM CEMbH JIETEH, OCTaBIIMXCS 0€3
MOTICUCHUsI poAuTeNield, B pamkax (denepaibHoro mnpoekta «CoBpeMEHHas IIKOJIa»
HallMOHANBHOro MnpoekTa «OO0pa3oBaHHE», HANpPABICHHbIE NMUCBMOM MuUHUCTEpCTBA
npocetenus Poccuiickoit @eneparmu ot 17 HosiOpst 20211, Ne JIT7-1997/07.

1.2. [Tonoxenue omnpenenseT MNOPSAOK CO3JAaHUS M JIESITEIBHOCTH CITY>KOBI
OKa3aHUSl YCIYr IICUXOJIOrO-NIEJarOru4ecKoi, METOJUYECKOM W KOHCYJIbTaTUBHOMU
NOMOILM POJUTENSIM (3aKOHHBIM MPEACTaBUTENSIM) JI€T€d, a TakKe TIpakIaHaM,
YKEJIAIOIINM MPUHSTH Ha BOCIIUTAHUE B CBOU CEMbBH JE€TEH, OCTABIIMXCS 0€3 MoneyYeHus
poauteneit (nanee - Ciayxk0a) U pazpaboTaHO B LEJISIX 00eCrieUeHUs COOII0ICHUsI MpPaB
rpakJaH B paMKax OpraHU3aluy MPeI0CTaBICHUS YCIIYT.

2.0OCHOBHBIE MTOHATHSI, UCTIOJIb3yeMBbIE B [1on0xeHNN

bazoBas opranusaius - opranuzanus SIpociaBckoi 001acTH, OKa3bIBAIONIAs YCIYTH
IICUXOJIOrO-NIEAArOTUYECKOM, METOAUYECKON U KOHCYJIBTATUBHOW ITOMOILIUA POAUTEISAM
(3aKOHHBIM TIPEJICTABUTEINSAM) JETEeH, a TakkKe TpakIaHaM, KEJIAroluM NPUHITh Ha
BOCIIUTAHWE B CBOM CEMbHM JETEH, OCTaBIIUXCS O€3 TMOMEYeHHUs] POJAUTENEH,
B3aUMOJICHUCTBYIOMIAsi ¢ PermoHanbHOW Ciyx00l Ha OCHOBE COTJAIICHHUS O
B3aHUMOJICHCTBUHU

Pernonanpnas ciayxk06a - rocynapcTBeHHass oOpa3oBaTeiibHas OpraHu3anus (Wi ee
CTPYKTYPHOE TIOJIpa3/IeICHIE), PACIIONIOKEHHAsI Ha TeppUuTOpun SIpociaBckoit 00IacTH,
ABJISAIOIIAACS SIPOM PETHOHAIBHOW CHUCTEMBI OKa3aHUs IICHXOJIOTO-NIEAarOoru4ecKom,
METOJUYECKON U KOHCYJbTATUBHON MOMOIIM POAUTENSIM (3aKOHHBIM MPEACTABUTEIISIM )
JIETEN, a TAKKE TPaXKJaHaM, KEJIAIOLMM MMPUHATh HA BOCIMTAHUE B CBOU CEMbU JETEH,
OCTaBIIUXCS O€3 TOMeuYeHusi poAUTENCH, HampaBieHHAas Ha HWHPOPMHUPOBAHUE B
BOIIPOCaX pa3BUTUS, BOCIHUTaHUSA, OOY4YEHUS W  COIMAIM3AIMHU; TOJyYEHUS
uHpopmauu O COOCTBEHHBIX IpaBax, MpaBax peOeHka B cdepe oOpazoBaHus;
MJIAHUPOBAHUSI POJUTENIAMHU (3aKOHHBIMU TMPEJICTABUTEISAMUA) JCUCTBUM MO PEIICHUIO
BO3HUKAIOIIMX TIPU BOCIUTAHUHM, PA3BUTUU W OOyuyeHHH peOEHKa BOIPOCOB;
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OTIpEJICIICHHS TIEPEYHS U TIOPSIKA BBITOJHEHHS HEOOXOIUMBIX JEHCTBUM TpakIaHaMU,
KENAIMMU TPUHATH HAa BOCIHTAHHE B CBOM CEMbHM JETeW, ocTaBHIMXcA 0Oe3
IIOIICYEHUS] POAUTENEH.

Cnyx0a - poneBas CTpyKTypa 0a30BOM OopraHU3allMM, CO3JaHHAsl B LEISIX OKa3aHUs
YCIYTH TICUXOJIOTO-TIEJarOTMYeCKOM, METOAUYECKOW M KOHCYJIBTATUBHOM MOMOIIH
MOJTYYaTEIIsIM.

VYemyra ncuxosioro-rne1arorudeckoi, METOqUYECKO U KOHCYJIbTATUBHOW MOMOIIU
(mamee - Ycmyra) - yciyra, OKasbplBaeMasi MoOJIydaressiM (POIUTENSIM (3aKOHHBIM
MPEACTaBUTENSIM) JIETEH, a TaKXKe TpakJaHaM, KeJTAroUMM MPUHATh Ha BOCIIUTAHHUE B
CBOM CEMbH JETel, ocTaBIIMXCs 0€3 MOMeUeHUs poJAUTENe) MO BOIIPOCcaM Pa3BUTHUS U
obOpazoBaHus (00y4eHHS U BOCIIUTAaHMS ) peOCHKA.

[Tonyuarens Ycnyru - poauTesnb (3aKOHHBIN Mpe/ICTaBUTENb) peOeHKa, Tpa)KIaHNH,
JKeNarouMil MPUHATh HAa BOCHUTAaHUE B CBOIO CEMbIO peOeHKa, ocTrapiierocs 0e3
MOMEYECHUsS]  POJUTENICH, HMEIOUUH TNOTPEOHOCTh B  IMOJIYYEHUU  IICHUXOJIOTO-
MeJarornueckoi, METOANYECKON U KOHCYJIbTaTUBHOMN TTOMOIIIH.

®denepanbHbIi MOPTA HHPOPMATMOHHO-TIPOCBETUTEIBCKON MOAJIEPKKU POIUTENCH
«Pactumpereit.pdp» (manee - QeaepanbHblii  noptan  «Pactumaeren.pd») -
uH(pOpMaIMOHHAS cucTema OKa3aHUs MH()OPMAIMOHHO-TTPOCBETUTENBCKOM,
METOJAMYECKOW M  KOHCYJIBTAlMOHHOM  TMOAJNEPKKA  POAMUTENSAM  (3aKOHHBIM
NPEACTaBUTENSIM) JETel MO BONPOCAaM WX pa3BUTHS, BOCIHMTAHHS, OOYYEHUS U
collMalIn3aly,  OOEeCleuuBaIlas  B3aUMOJCHCTBUE  poaMUTENed  (3aKOHHBIX
NpEACTaBUTENC) C  OpraHu3alusIMH, OKa3bIBAIOUIUMHU  YCIYyTd  IICHUXOJIOTO-
MEIarOTUYECKOM, METOJUYECKOM W  KOHCYJbTAlMOHHOM TMOMOIIM B  paMKax
benepanibHoro  npoekta  «CoBpeMeHHas  IIKOJa»  HAIMOHAJBHOTO  IPOEKTa
«O0pazoBaHue», U COCOOCTBYIOMIAST (HOPMUPOBAHUIO POJUTEIHLCKOTO COOOIIECTBA.

Crnermamuct CiyxO0bl (1anee - KOHCYJIBTAHT) - JUI0, NpuBjiedeHHoe Ciyk00H ajis
OKazaHusi Ycayr, oOnajarpliee COOTBETCTBYIOIIMMH — 3HAHMSIMHU, HaBBIKaMH,
KOMIETEHIIUSIMH, UMEIOLIEe COOTBETCTBYIOLIEE 0Opa30BaHueE AJisl OKa3aHusl Y CIIYT.

VYenyru oka3bIBarOTCS KOHCYJbTaHTAMU: TMPUHATHIMH Ha pabOTy HAa OCHOBAHUU
TPYIOBOTO JOTOBOPA, IPUBIICUEHHBIMHU K OKa3aHUIO Y CIYT HA OCHOBAHHUH T'PAKIAHCKO-
IIPaBOBOTO JIOIOBOPA.

Cnyxx0a TpPOBOJUT HHCTPYKTAX KOHCYJIbTAaHTOB U O3Hakomuiser ¢ [lopsakom
npeAocTaBiIeHus Y ClIyT, MPUHATHIM OpraHu3anueil.

B kadecTBe KOHCYJIBTAHTOB JUISI TUCIIETYEPCKOTO KOHCYJIHTHPOBAHUSI MOTYT OBIThH
MPUBJICUYCHBI 00yYarouecs Mo o0pa3oBaTEIbHBIM MPOrPaMMaM BBICIIETO 00pa30BaHUs
no HampaplieHusM mnoArotoBku «llcuxomornueckue Haykm», «OOpa3oBaHue U
nejaroruyeckue Haykm», « Colmosorus U coluanbHas padotay, «HOpucnpyneHuus,
YCHEIIHO MPOLIECINIME NPOMEXYTOYHYIO aTTECTAalMI0 HE MEHee 4YeM 3a JBa roja
OOy4YeHHMs, IPU YCIOBUU y4acTUsI B 00YUaAIOIMIUX MEPOIPHUSATUAX TI0 BOIPOCY OKAZAHMSI
YCIIYT TICUXOJIOrO-TIEIAarOTUYECKOM, METOJUYECKON U KOHCYJIBTALMOHHOM TMOMOIIU
poautensiM (3aKOHHBIM TIPEJICTABUTENSIM) JIETEH, a TaKKe TIPakJaHaM, KEJIAOIIUM
NPUHATH HA BOCIIUTAHUE B CBOU CEMbHU JIETEH, OCTABIIMXCA 0€3 MOoNeyYeHus: pouTeseil B
paMkax (enepanbHoro mnpoekta «CoBpeMEeHHas IIKOJa» HAIMOHAJBHOTO MPOEKTa
«O0pa3oBaHue» ¢ NOJy4eHHEM cepTUu(duKaTa.

KoMrieTeH1nn KOHCYJIBTAHTOB MO3BOJISIOT 00€CIeurnBaTh UM KBaJU(ULIUPOBAHHOE
OKa3aHue Y CIIyr.

[lepeyeHb BO3MOXKHBIX JOJKHOCTEH, TpeOOBaHMM K KBaTM(UKALMU, KOTOPHIE
PEKOMEHJIyeTCsl MpPU3HABaTh JOCTATOUYHBIMU JJisi KBAIM(DPUKALMOHHBIX TpeOOBaHUU K
KOHCYJIbTAHTaM: JIFOOBIE JIOJHKHOCTH MeAarorudeckux paboTHUKOB MPodheCCUOHAIBHOM
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KBATM(UKAIMMOHHON TPYIIBI JIOJDKHOCTEH TMENarornyecknx paOOTHUKOB BTOPOTO,
TPEThErO,  YETBEPTOr0  KBATM(PUKANMOHHBIX  YpPOBHEH  (3a  HMCKIIOYEHUEM
KOHIIEpTMEHCcTEpa) B COOTBETCTBUU ¢ «KBammdukarmoHHBIMA XapaKTEPUCTUKAMHU
JOJKHOCTEH pabOTHUKOB 00pa3oBaHUs, YTBEPKICHHBIMU IPUKA30M
Munsznpasconpazsutusi Poccun ot 26 asrycra 2010 r. Ne 76 1H; 10/1KHOCTD neaarora-
ncuxosiora (rcuxosiora B cdepe oOpa3oBaHus) KBanMUKAIMHA, COOTBETCTBYIOIICH
npodeccuonansHomy  crangapty «llemaror- mcuxonor (mcuxojor B cdepe
oOpa3oBaHus)», YTBEPKJICHHOMY IIpukazoM Muntpyaa Poccuun ot 24 urons 2015 r. Ne
514H; MOMKHOCTU - CHEIHUAIMCT IO COLMAIBHON paboTe, COlUaIbHBbIA PaOOTHUK,
COLIMAJIBHBIN Tearor, IPUCKOHCYIbT U Jp., KOMIIETEHIUU KOTOPBIX 00€CTeUnBAIOT
yIOBJIETBOPEHUE 3alpOCOB MoOjJy4yaTeiaell Ycioyrn Ha OKa3aHUE KOHCYJbTalluid B
BOIIPOCAX pa3BUTHUSA, BOCHUTAHUS, OOyYEHHUS W COLMAIIMA3ZAIMHU JIETEeH; MOIyYCHUS
nHpopMamu O COOCTBEHHBIX IIpaBax, ImpaBax peOcHka B cdepe oOpazoBaHUS;
IUTAHUPOBAHUS Tpa)KAaH, >KEeNaloIIUX MPUHATh HAa BOCIUTAHUE B CBOM CEMbHU JIETEH,
OCTaBIIMXCA O€3 TMOMEYECHUs] POJUTENeH, MEUCTBUI IO PEIICHUIO BO3HUKAIOIIMX
npo0iem pedeHKa.

B mrar Opranuzanuu MOTyT BKJIHOYATHCS CHEIUATUCTBI JJIsI  O00ECIeUeHUs
TEXHUYECKOHN TMOMICPKKHA CPECTB KOMMYHUKAIIMA U KOMITBIOTEPHOTO 00O0PYIOBaHUS,
HEOOXOMUMBIX Uil  (yHKIMOHUpoBaHUS CiyXObl, a TakXke CHCIUATUCThl s
oOecrieueHus MepeBO3KU KOHCYIBTAaHTOB CITy»KOBI MPU MPOBEACHUHN BBIC3THBIX OYHBIX
KOHCYJIbTalUi (B cityyae Hanmuuus y Opranu3aiuu TpaHCIopTa).

3.Ilopsanok co3paHus U opranu3anus aesTenbHOCTH CiryKObl

3.1Cnyx0a B CBOCH NEATEITLHOCTH PYKOBOJCTBYETCS:

- Koncrurynus Poccutickoin ®enepaiuu;

- I'paxnanckuii kogekc Poccuiickoint @enepanuu;

- Cewmelinblii koqekc Poccuiickoit @enepanuu;

- ®enepanbHbIil 3akoH Poccuiickoit @eaepannu ot 29 aexadpst 2012 r. Neo
273-D3 «O6 obpazoBannu B Poccuiickoit deneparuny;

- denepanbHbii 3ak0H 0T 24 uromst 1998 r. No 124-®3 «O06 OCHOBHBIX
rapanTusax npas peOeHka B Poccuiickoit @enepannny;

- ®enepanbHbiil 3akoH 0T 27 utoast 2006 1. Ne 152-®3 «O nepcoHaIbHBIX
JTAHHBIXY;

- 3akon Poccuiickoit ®@enepammu ot 7 depans 1992 r. Ne 2300-1 «O
3aIMTe MpaB NOTPEOUTENCH;

- NOA3aKOHHBIMU HOPMATHUBHBIMU TIPABOBBIMU aKTaMH, MPUHATHIMH Ha
OCHOBAHUHU YKa3aHHBIX BbIlIE (he/iepaabHbIX 3aKOHOB;

- Vxka3 [Ipesunenta Poccuiickoit @enepanuu ot 29 mas 2017 r. Ne 240 «O6
o0bsiBieHuun B Poccuiickoit denepanun Jecstunerus aerctsa B 2018 - 2027 rr.y;

- [TocranoBnenne IIpaButenncTBa Poccmiickoit deaeparuu ot 27 oKTAOps
2016 r. Ne 1096 «OO0 yTBEpXJACHUU TMEpPEUHs OOIIECCTBEHHO IOJIE3HBIX YCIYT H
KPUTEPUEB OLICHKH KaYeCTBa UX OKa3aHU;

- Pacnopskenune IlpaButensctBa Poccuiickoit @enepauun ot 23 sHBaps
2021 1. Ne 122-p «O0 yTBepkJACHHUH TJIaHA OCHOBHBIX MEPOTIPUSITHI, TPOBOJUMBIX B
pamkax Jlecstunerust nercrBa, Ha nepuoa a0 2027 rogay;

- [Ipuka3z I'enepanbHOil Tpokyparypel Poccuiickoii ®depepanuu ot 29
nexadpst 2011 r. Ne 450 «O BBenenuu B aeiicteue MHCTpyKIMU 1O AETONPOU3BOJICTBY B
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OpraHax U YUYpeKIACHUAX NMpoKypatypsl Poccuiickon denepanumy;

- [MTucemo Munnpocsenieans Poccum ot 31 saBaps 2020 r. Ne MP- 88/07
«O MeToJIMKe OLIEHKM KauecTBa» (BMecte ¢ MeToaukol OIeHKM KadecTBa
OKa3bIBAEMbIX HACEJIEHHUIO YCIYr IICHXOJOro-NeIarornyeckoi, METOAUYECKON U
KOHCYJIbTAIIMOHHON TTOMOIIN );

- [loctaHoBieHre [TTaBHOTO TOCYAapCTBEHHOTO CAHUTApHOTO Bpaya
Poccuiickoit ®enepanuu ot 28 ssHBaps 2021 1. Ne 2 «O06 yTBepKI€HUM CaHUTAPHBIX
npaBui u HopMm CanlluH 1.2.3685-21 «['urnennueckue HOpPMATUBBI U TPEOOBAHUS K
obecnieueHnto Oe3omacHOCTH U (WiM) Oe3BpEeTHOCTH ISl 4eloBeKa (PaKTOPOB Cpeibl
OOUTaHHNY;

- nacnopT ¢eaepanbHOro mpoekra «CoBpeMEeHHas IKOJIa» HAIMOHATBEHOTO
npoekta «O0pa3oBaHue», yTBepkaeHHOTO pe3uanymoM Cosera npu Ilpesunente PO
[0 CTPATErM4YeCKOMY Pa3BUTHIO M HAILIMOHAJIBHBIM MPOEKTaM, MPOTOKoa oT 24.12.2018
Ne 16;

METOJMYECKHE PEKOMEHJAUMN MO OKa3aHWI0 YCIYr ICUXOJOro- IeJarornyeckom,
METOAMYECKOW M KOHCYJbTAlMOHHOM  MOMOLIM  POJUTENSIM  (3aKOHHBIM
MPEACTABUTENSIM) IETEH, a TAKXKE IpakJaHaM, KEIAroUIMM MPUHATh Ha BOCIIMTAHHE B
CBOM CEMbH JETEH, OCTaBIIMXCA O€3 MONMeYeHUsl poAMTENIEH, B paMKax (enepaibHOro
npoekTa «CoBpeMeHHas IIKO0JIa» HallMOHAIbHOro npoekra «Oo6pazoBanue» B 2022 1.,
HaIpaBJICHHbIE MHCbMOM MuHncTepeTBa npocsemenus Poceniickon @enepamuu ot 17
HOos10ps1 20211, Ne /I['-1997/07;

- YCTaBOM M JIOKAJIbHBIMU aKTaMHU 00pa30BaTEIbHOIO yUPEKICHUs, Ha Oa3e
KoToporo co3nana Ciy:x0a.
3.20cHOoBHOU 1Eenbl0 JeATenbHOCTH CiayXObl SBJISETCS CO3JaHUE YCIOBUU JUId

HOBBILICHUS] KOMIIETEHTHOCTU POJUTENIEH 00yUaroluxcsi B BOIIPocax 00pa3oBaHUs U

BOCITUTaHUS.

3.3 PykoBoauTens oOpraHu3allid CaMOCTOSATEIBHO ONPENEseT, H31aeT W
yTBEpXKAAeT HEOOXOJUMBbIE JOKAJbHbIE HOPMATHUBHBIE aKTbl (MPUKa3 O CO3JaHUU
Cnyx0p1, mpuka3z o0 yrBepxkiaeHuu Ilomoxxenus o Cmyx0Oe, W ap.), Ha3zHayaeT
pykoBoautens (koopauHaTopa) Ciy>kKObl, OTBETCTBEHHOTO 332 OpPraHMU3AIMI0 OKa3aHMs
Yeiayr M B3aUMOJACHCTBHME  OpraHM3allid M CHELUAaJIMCTOB-KOHCYJIBTAHTOB,
y4acTBYIOIIUX B JesiTebHOCTH CiyObl HAa JOTOBOPHOM OCHOBE.

3.4 PykoBoautens (koopaunatop) CiayxObr:
- BEJIET/KOHTpOJIMpYET BeneHue XKypHala ydera rnoixydaTesnei Y cnyru;
- BEJIET/KOHTpOJIMpYET BeneHue XKypHana peructTpaiuu 3arnpocos;

- pacmpezienseT 3anpockl B COOTBETCTBUU C COACPKAHUEM ISl TIOJTOTOBKHU
KOHCYJIBTAIMK CTICIIMAINCTAMA U OTIPEICTISET CPOKH UX UCTIOJTHCHHUS,

- MPHUBJIEKACT B CIydyae HEOOXOIMMOCTH CHEIHATMCTOB-KOHCYJIBTAHTOB M3
JIPYTUX OpraHu3aIuil 1 KOOPIUHUPYET UX JIeITEIbHOCTD;

- aHAIM3UPYET PE3yJNbTaTUBHOCTh JesiTenbHOCTH CiyXObl B II€JIOM H
OTIIETBHBIX crienuaaucToB CyKOBI.

3.5 Nndopmarus o Hamuuum CriyxObl, pexume pabOThl, TMOpSAKEe U
BO3MOXHBIX (hopMax TMpEJOCTaBICHHsS] YCIyTd, CBEICHUS O CHEIUaINCTaxX -
KOHCYJIbTaHTax paszMeniaercs Ha opurmanbHoM caiite MY JIT10 «1ICYOID».

3.6 KonuyectBo  cmenuanucToB, TPUBICYCHHBIX K  padore  CiyxObl,
oTIpeIeNsIeTCs KaapoBhIM cocTaBoM OpraHu3aiui.

Omnara TpyJa CHOENHAIMCTOB MOXET OCYIIECTBIATHCS C  HCIOJIb30BAHUEM
CJIETYIOITUX MEXaHU3MOB:

- BBEJICHUE JOTIOJHUTENBHBIX INTATHBIX €IWHWI[l B IITATHOM pacCIUCAaHUU
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MYHHUITUTIATFHOTO OpPTaHa yIpaBJIeHHs 00pa3oBaHueM U (WJIH) OpraHU3aIlNH;

- WCIIOJIb30BAHUE  CTUMYJIHMpyIomeld dactu ¢GoHAa 3apaOOTHOW  TUTAThHI

MYHHUITUTIATFHOTO OpPTaHa yIpaBJIeHHS 00pa3oBaHueM U (WJIH) OpTraHU3aIlHH.

3.7 MY IO «IICYOII» BapaBe npuBiekaTh K paboTe WHBIX CIECIMAIMCTOB Ha
OCHOBAHUH IPakIaHCKO-TIPABOBBIX JOTOBOPOB B IMPEAEIaxX UMEIOLINUXCS CPEICTB.

3.8 B nensax opranmzanmum u ocyumectBieHus Ycayr MY IIO «IICYOID»
MOXET 3aKJ04aTh JOTOBOPHI BO3ME3IHOIO OKAa3aHUS YCIYr C OpPraHu3alysIMu WU
CIEHHUAIMNCTAMH, OKA3bIBAIOIIUMU YCIYTH MCHUXOJIOr0-MEeJarornueckoil, MeTOqNnYECKOM
Y KOHCYJIbTaTUBHOM NIOMOIIIH, B IIPEIEIIaX UMEIOIIUXCS CPEACTB.

B noroBope yka3bpIBaloTCs BUIBI U 00BEM MPEAOCTABIISIEMbIX YCIYT, YCIOBUSA, MpaBa
1 00513aHHOCTH CTOPOH, & TAKXKE JIPYyTUe YCIOBUS, ONPEAEIsieMble CTOPOHAMM.

N3MeHeHHEe U pacTOpPKEHHUE JOTOBOpa OCYIIECTBISIOTCS B COOTBETCTBUU C
3aKOHOAATeNbLCTBOM Poccuiickon denepanuu.

3.9 B nesrensHocT Ci1y»KOBI UCTIONB3YIOTCS CIACAYIOMINUE TOKYMEHTHI:

- [Tonoxenue o Ciyxoe.

- [Tpuka3 06 otkpbiTUN Ciy>KOBI.

- KypHan 3anucu Ha KOHCYJIbTALUIO.

- KypHansl yyeTa KOHCYIbTalllil CLIENUATUCTOB-KOHCYJIBTAHTOB.

- ["'o0BOI OTYET O Pe3yIbTATUBHOCTU PAOOTHI.

Cmy>x0011 BeZieTCsl JOKYMEHTAIIHS COTJIaCHO YTBEP KICHHBIM JIOKATbHBIM HOPMATUBHBIM

aktam OpraHu3anuy, KOTOPBIMHU OIPEIEISIOTCS B TOM YHUCJIE MOPAIOK U CPOKHU

XPaHEHUsI COOTBETCTBYIOIIUX JTOKYMEHTOB.

3.10 Ilpu mpoBeaenun meponpusTuii, opopmiaeHun nomemenuit Cinyx0bl, pazpadboTke
uH(popMaMoHHbIX MaTepuasioB Ciyx0a HCIONb3YeT CHUMBOJIMKY PernonanbHOM
CUCTEMBI  OKa3aHUs yCAYr ICHXOJIOTO-NEJArOTM4YECKOM, METOJAMYECKOW |
KOHCYJIbTAaTUBHOM TTOMOIIHA POAUTESIM.

4. HanpaBiieHUs U NPUHIUIIBI JeATeTbHOCTH CITy’O0bl

4.1 Cnyx0a OCylIeCTBISET ACSITEIHHOCTD MO CJICAYIOIMINM HAIllPaBICHUSIM:
-OKa3aHHUE TCUXOJIOrO-TIEJaroru4yecKoi, METOAMYECKON U KOHCYJIbTaTUBHOW MOMOIIA
ponuTensM (3aKOHHBIM TIPEJICTABUTENSIM) U TIOBBIIIEHWE WX KOMIIETEHTHOCTH B
BOIIPOCAX BOCHUTAaHUS, OOyUYEHHUs U Pa3BUTHS peOCHKa;
- uHbOpMHpOBaHUE poauTeNiel (3aKOHHBIX TPEICTaBUTENEH) 00 YUPEKICHUIX
CUCTEMBI 00pa30BaHUs, KOTOPbIE MOTYT OKa3aThb KBAJIU(DHUIMPOBAHHYIO IOMOIIb
peOEHKY B COOTBETCTBHUH C €0 UHIMBUIYAIbHBIMH OCOOCHHOCTSIMU;
- MPOMAara’ja NO3UTUBHOIO U OTBETCTBEHHOTO OTIOBCTBA U MAaTEPUHCTBA, 3HAYUMOCTH
POAUTENIBCKOTO  MPOCBELICHUS, YKPEIUICHUS HWHCTUTYTa CEMBU M JIYXOBHO
HPABCTBEHHBIX TPAAULIUN CEMENHBIX OTHOLLIECHUN;
- COJICUCTBUE CEMEMHOMY YCTPOMCTBY JeTel, OCTAaBIIMXCS 0€3 MOMEUEeHUs POJIUTEIICH,
npodUIaKTHKA yTPaThl IEThbMHU POJUTEIBCKOTO MTOTICYEHNS,
- CBOEBPEMEHHOE OKa3aHue NpodhecCUOHATBHOM MCUXO0JIOr0- MeAaroruueckom moMoIu
JUISL IPEIOTBPAIEHUS] KPU3UCHBIX CUTYalluid B CEMbE;
- IPYTUE HANPABJIEHUS, B 3aBUCUMOCTH OT 3aMpoca IMoJiydareiaen Y CIayru.

Hanpasnenus gestensHocTd Ciy»KObI MOTYT KOPPEKTUPOBATHCS B 3aBUCUMOCTH OT
MOTPEOHOCTH MoJTydaTesiel Y ciuyru.
4.2 Tlpunnunel nearenbHOCTH Cy>KOBI:
- TNYHOCTHO-OPUEHTUPOBAHHBIN MOAXO] K pabOTE C IE€THbMH U POJAUTEIISIMU
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(3aKOHHBIMU NPEJICTABUTEISIMH );
- COTPYAHMUYECTBO CYObEKTOB COL[MAILHO-TIEAArOTMYECKOTO IPOCTPAHCTBA;
- OTKPBITOCTb CUCTEMBI O0yUEHUSI U BOCTIUTAHUS

5. Ilopsnok okazanust ¥Yciayru

5.1 Ycayra npeacraBisieT codoi pa3oByl0 MOMOIb B opMe IUCTIETYEPCKOTO WU
COJIEP>KaTeNIbHOTO KOHCYJLTUPOBAHUS, OMIPOca C 0OPAaTHOM CBSI3bIO MO BOIIPOCAM
pa3BUTHS, BOCIUTAHUS, OOYYEHHS M COIMAIM3AIMU peOEHKAa TMoJIydaress
VYenyru; niiaHupoBaHus IEMCTBUNM TPaXKIaH, KENAONX IPUHATh HA BOCIIUTAHUE
B CBOIO CEMbI0 peOeHKa, OCTaBIIerocss 0e3 MoneyeHus: poauTesiel, NpoBeAeHUs
MPOCBETUTENILCKUX MEPOTIPUSITHI JIJIs1 POJUTENHCKOTO COOOIIECTBA.

Hucneruepckoe KOHCYJIbTUPOBAHHE MPEAINOJIaraet OKa3aHue Yenyru
MH(OPMAIMOHHOTO XapaKTepa IO BOMPOCY MOJYYEHHs TICUXOJIOro- MeAaroruuyecKo,
METOAUYECKON M KOHCYJIbTAIIMOHHON MOMOIIM B UHBIX OPraHU3ALUSX.

CopeprkarenbHOE€ KOHCYJIBTUPOBAHUE MPEIOJIaraeT OKa3aHue YCIyru MCcuxosaoro-
MeIarornueckoi, MeTOAMYECKON U KOHCYIbTallMOHHOU oMoty Ciryk00ii.

[IpoBenenne onpoca ¢ oOpaTHOW CBA3BIO MpPEAINOIaraeT 3aloJIHEHHE MOJIydaTesieM
VYcayru neuxoauarHoCTUYECKOro, COLMOJIOTMYECKOTO U MHBIX BUIOB OMPOCHUKOB, IO
UTOTraM KOTOPOIro eMy IpeloCTaBisieTcs 00paTHas CBSI3b.

[IpoBeneHre NPOCBETUTEIBCKUX MEPONPUATHIA [JI1 POJIUTEIBCKOIO COOOIIECTBA
IpEAnojgaraeT KOJUIEKTUBHOE OOCYXJEHUE BOIPOCOB IOCTPOEHUS TaPMOHUYHBIX
CEMEUMHBIX  OTHOIICHUH, MNPOPUIAKTUKH  JETCKUX  TMCUXOJOTMYECKUX  TPaBM,
npodUIAKTUKA TPYJHOTO TMOBEAEHUS JCTeH U MX MOATOTOBKM K CaMOCTOSTEIbHOU
B3pOCJION KM3HU M Jp. C BbIJadyeil ydyacTHHKaM ceptudukara. dopma JoKymeHTa
yTBepxkaaercs JokaabHbiM akToM MY JIT10 «L{CYOID».

5.2 KoHkpetHoe copaepkanne Ycinyrd (OKa3aHHE IICHXOJIOTO- IeJaroruv4ecKoi,
METOJIMYECKOM, KOHCYJIbTAlIMOHHOM TIOMOIIIN), dbopmar (ouHoe
KOHCYJIbTUPOBaHUE, KOHCYJbTUPOBAaHUE MO TeledoHy, KOHCYJIbTUPOBAHUE C
WCIIOJIb30BaHUEM JUCTAHUHUOHHBIX TEXHOJOTHUWA) W MPOAOIKUTEIbHOCTh €€
OKa3aHWs OMPENENSETCs MpPU OOpallleHHH 3a TOJy4eHHEM Y CIyTH, UCXOS W3
notpebHocTer ee momydarens. CiykObl HE OKa3bIBAIOT ITOMOIIL JICTSIM.
MakcumanbHO (B UCKITIOYUTEIBHBIX CITy4Yasx) BO3MOXKHOE BOBIICUCHHE PEOCHKA -
€ro TMPUCYTCTBHE B XOJ€ OKa3aHUid YCIYI'H €ro poaUTesiM (3aKOHHBIM
IPEICTaBUTENSAM), €CIH UHBIM 00pa3oM HEBO3MOKHO OCYUIECTBUTH IPUCMOTP 32
HHUM BO BpeMs OKasaHus Yciyru. B ciydae ecnu 3anpoc mosydarens Y Cilyru
[0JIpa3yMeBaeT OKa3aHUE IOMOILIM HEMOCPEICTBEHHO PEOEHKY, KOHCYJIbTaHTbI
Pa3bACHSIOT TOPSIIOK M YCJIOBUSI OKa3aHUS HEOOXOAMMOW MOMOIIM peOCHKY U
(W) PEKOMEHAYIOT OOPATUTHCSI B COOTBETCTBYIOIINE OPTaHbl M OPTaHU3AIUH.

5.3 VYcayra MoxkeT ObITh OKa3aHa B CeAyomux Gopmax:

-O4YHO (O4YHasi KOHCYJbTamusl) - B momenieHun CryxObl, a TakkKe B paMKax
NPOBEICHUS] MEPOIPUSATUN, CBSI3aHHBIX C BOIMpocamMu oOpa3oBaHMs JAeTel U
oOecrieyeHus: TCUXOJOro-NeAarornueckoro  COMpPOBOXKIAEHUS MX  OOy4YeHus U
BOCIIUTaHUS, B ciiydae yuacTusi B HUX Ciry:kOblI (Bble31Hasl OUHAsI KOHCYJIbTaIUs);

-IUCTAaHIIMOHHO  (AMCTAaHIIMOHHAs ~ KOHCyJbTallUsl) - C  MOPUMEHEHHEM
MH()OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHBIX ~ C€Ted MpU  OmocpeoBaHHOM  (Ha
pPacCTOsTHUM) B3aUMOJEHCTBUM KOHCYJIbTaHTA C MOJIy4yaTesneM Y ClIyTH;

- B (opmaTe NHMCBMEHHOTO OTBETa Ha 3ampoc poJaUTeNell (3aKOHHBIX
npecTaBuTelNel), 0003HaYEHHBIN B MpoLecce onpoca/ aHKETUPOBAHUS/ TECTUPOBAHMUS;
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- B ¢opMe ywacTuss B ceMuHape (BeOWHape) uisi poauTened, C Bblaauyei
ydacTHUKaM cepTudukara.

5.4 [Ipu oOpameHun 3a TOJydYeHHEM YCIYIH PpPOAMUTENH (3aKOHHBIE
MPEAICTaBUTENN), TPAXKIAHE JKEJIaloIINe MPUHATh Ha BOCIMTAHUE B CBOM CEMbU JIETEH,
OCTaBIIMXCA Oe€3 TMOMeyYeHusi pojauTeNell BhpaBe copMyIMpoBaTh  3ampoc
CaMOCTOATENIbHO W/WJIM BOCHOJIB30BaThCcs Il (pOpMyJHMpOBaHUs 3ampoca ¢GopMoi
TUIIOBBIX BOIIPOCOB.

5.5 Jns  momydeHus — YCIyrd o OpeaycMaTpUBAaeTCs  BO3MOXKHOCTD
npeaBapurenbHoil 3anucu B CnyxOy pasiuyHeiMH criocobamu  (TenedoH, CauT,
AJIEKTPOHHAS MOYTa, COIMAIbHBIE CETH, TUYHO) C BO3MOKHOCTBIO YKa3aHUsI CBEJCHUMN
Jutst 3anosHenus JKypHaina.

Jns  monydenuss Ycayrd moiydaTend YCIyrM BIpaBe HE MPEIOCTaBIISThH
NEePCOHANIbHBIE JJaHHBIE W MOJY4YUTh YCIyry aHOHMMHO. B Takom ciyuae, B XypHane
YKa3bIBAIOTCA TOJBKO TE€ JIaHHbIE, KOTOpbIE COOOIIMJI Tojydarenb Yciyra (c
3aHECEHHEM OTMETKU «AHOHUMHO» B moJie KypHana «®amunus Ums OtyectBo (ipu
HaJIM4MK) Tojiydarens Yciayru»). llepcoHanbHble JaHHbIE COOMPAIOTCS, KOJAUPYIOTCS U
BHOCSITCA B YTBEPXACHHBIEC JJI1 OOLIEro MOJb30BAHUS PETUCTPALMOHHBIE U OTUYETHbBIE
nokymeHTsl Ciy:xObl moni omnpeneneHHbiM kogom. [Ipum atom Ciyx0a opraHuzyer
ciy’keOHoe (He IJsi OOIero MoJIb30BaHUS) XpaHEHHEe M 00pabOTKy MEepCOHATbHBIX
JTAHHBIX.

[Tonmyuarens Ycmyru o0o3Ha4aeT TEMy CBOErO 3alpoca B XOAE MPEBAPUTEIbHOM
3anucH B Ciry»0y WM HENOCPECTBEHHO B MOMEHT OKa3aHus Y CIyTH.

5.6 Cnyx0a oOecreduBaeT BO3MOXXHOCTb MPEIOCTABICHUS YCIYrd B
tTeueHue 10 kameHIapHbIX THEU COo JHS NMpeaBapuTesibHoM 3anucu B CioyxO0y.

[Ipu mosyyeHuu 3ampoca Ha OKa3zaHHE YCIyru B JII0OOW (opme OT mosrydaTesst
Yenyru, Cnyx0a uMeeT npaBo ONpeeIuTh KOHCYIbTaHTa, HAM00JIee KOMIIETEHTHOTO B
OKa3aHuU Y CIIyTH.

JlomyckaeTcsi OKa3aHWE YCIyTHM €€ MOJydaTelr0 HEMOCPEACTBEHHO B MOMEHT
oOpamienus B Ciyxk0y.

[Tomyvarens Yciayru BOpaBe 0OpaTUTHCA 32 OKa3aHUEM Y CIIYTHM BHOBB KaXKIbIH pas,
KOIrJla y HEero BO3HMKAeT Takas TMOTpeOHOCTh. PaccMoTpeHHe KaKIoro HOBOIO
oOpallleH!s] YYUTHIBAETCS KaK OT/AeNbHas Y clyra.

5.7 B cnydae mnpoBedeHUs OJHOBPEMEHHOTO KOHCYJIbTUPOBAaHUS 000UX
pOIWTENEN WIN T'paK[aH, JKEJIAIIMX MMPUHATh Ha BOCIIMTAHUE B CBOM CEMbH JIETEH,
ocTaBIIMXcs 0€3 MOMeYeHUs] pouTeel, 0 OJTHOMY BOIIPOCY YCilyra 3aCUMTHIBAETCS B
KOJINYECTBE OJTHOM.

[Ipu oxazanum VYcnyru oOecriedyuBaercs CoOJOeHHE TpeOOBAaHUN K 3alluTe
MEPCOHANBHBIX JIaHHBIX TpU HUX O0O0paboTKe, B TOM 4YHCIE€ B HWHOOPMAIMOHHBIX
pecypcax, MpeayCMOTPEHHBIX 3aKOHOMATEIhCTBOM Poccuiickoit denepannu B chepe
3aIUTHI IEPCOHATBHBIX JAHHBIX.

5.8 B xome okazaHus Yciayru KOHCYJBTAaHT HE BBINOJHSET 3a TOJTydaTess
VYeayru Te wiM UHbIE BUJIBI IEUCTBUI (HampuMep, He 3aroyHsIeT GOpMbI JOKYMEHTOB,
HE U3rOTaBJIMBAET KONMUHU JOKYMEHTOB, HE BEJIET MEPErOBOPOB C TPETbUMHU JIMLIAMU OT
MMEHU Toytyvartess Y ciyrd, He pe/ICTaBIIsIeT MHTEPECHI MoTydaTesist Y ClIyTd B OpraHax
Y OpraHu3alusx u T.1.).

KoHCynbTaHT HE TOTOBUT NHUCHBMEHHBI OTBET IO MTOraM OKa3aHWUs Y CIyTH.
KoHcynbTaHT BIpaBe OCYIIECTBUTH pacleyaTrky Heo0XoauMol uHdopMmanuu Ha
OyMa)KHOM HOCHTEJE JIs MMOoJydareliss Y CJIyrd B 00beMe J0 MATH JUCTOB (hopmarta A4,

5.9 [To 3ampocy nosydarensi YCiIyrd KOHCYJbTaHT MOKET HAlpaBUTh HA aJIpec
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YKa3aHHON MM 3JIEKTPOHHOM MOYTHl HOPMAaTHUBHBIE MPABOBBIE AKTHl U METOJUYECKHUE
JOKYMEHTBI, a TaKXe CCBUIKM Ha OJIJIEKTPOHHBIE pecypchl B HWH(GOPMAIMOHHO-
TEJIEKOMMYHUKAIITMOHHON ceTu «VHTEpHET», HAa KOTOPBIX MOJydaTeslb Y CIYI'M MOKET
MOJIYYUTh HEOOXOIUMYIO HH(DOPMALIUIO.

5.10 3anuch Ha DOJIEKTPOHHBIE HOCUTENIHU HWH(OOpMAIUU, MpeICTaBICHHBIC
noJyiy4aresieM Y CIyru, KOHCYJIbTAHTOM HE OCYIIECTBIISIETCS, €CIM HHOE HE YCTAaHOBJICHO
[Topsinkom mpenocraBieHus Y ciyr, NpuHsIThiM Opranuzarueii. OcyIliecTBIeHHE ayauo
/ BUZCO 3aIUCH B XOJI€ OKazaHus Yciayru no uaunuatue CiyxObl THO0 KOHCYJIbTaHTa
3anpeniaeTcss Mo JOBIM MOTHMBAM, 3a HCKIIOYEHHEM CIIy4aeB, KOorja MojydaTeib
VYenyru pan Ha 3TO cBOe NMUCbMeHHoe cornacue. [lomyuyatens Yciayru mMeer mpaBo
BeCTHU ayauo / BUAeO (uKcanuio oOKazaHuss YCIyrd TMpd [peaBapUTEIbHOM
uHpopmupoBanuu Ciry»O0bl / KOHCYJIbTaHTA.

5.11 B cnydae, ecnm oka3zaHue YcCiayru HE YIajdoch OCYIIECTBUTH WU
3aBEPILIUTH MO MPUYMHE TEXHUUECKUX mpodiieM, Ciyxba oOecredynBaeT BO3MOKHOCTh
€€ MOBTOPHOT'O OKa3aHHUs, IIPH 3TOM Y CIIyra He YYUTHIBAETCS TIOBTOPHO.

5.12 @akt okazaHus Ycayru  ¢ukcupyerca B JKypHaime Hu UMeeT
JIOKYMEHTAIlMOHHOE TIOJATBEpKIAeHUE oOpamieHuss mnonydatens Ycayru B CiyxOy
(merammu3anmsi TeIe(POHHBIX 3BOHKOB, CKPHHILIOTHI CTPAHUI], PEECTp DIEKTPOHHBIX
oOparleHui, UHbIE TOKYMEHTHI, IpeaycMoTpeHHbie [lopsiakom nmpexpocTaBieHus Y Ciyr,
npuHATHIM OpraHuzanuei).

5.13 Nudopmariusi, nmojiydeHHasi KOHCYJbTAHTOM B XOJ€ OKa3aHWUs YCIYTH U
() Cnyx00i B pamMKax padoOThl, SBIAETCS KOH(MUIECHUMAIBHOM W MPEACTaBISIET
co00il mepcoHalbHbIE JaHHble. PasrnamieHne Takold HHG(OpManuu 3ampeniaercs,
00s3aHHOCTh  COONMIOAATh KOH(QUIAECHUMATBHOCTh HMH(POpPMALIMM  3aKpeIuisieTcss B
TPYAOBBIX TIOTOBOpaX, JOHKHOCTHBIX MHCTPYKIIHSIX, TPAXKIaHCKO- MPABOBBIX JOTOBOPAx
Y UHBIX TOKyMeHTax OpraHu3aiuy.

5.14 OneHka KadecTBa OKa3aHHOM YcCIyrm MOXeET OBbITh Npou3BeAeHa
HEIMOCPEACTBEHHO IIOCE €€ OKa3aHus, HO HE IO3JHee TpeX KaJeHAApHBIX AHEH c
MOMEHTA OKa3aHus Y CIIYTH.

5.15 B cnyuae, eciu poaurens (3aKOHHBIM MpEJCTaBUTENb) MMOCUUTAI
IpUCYTCTBHE peOEHKa MPHU MOJYyYEHUH YCIYTU JTOMYCTUMBIM, HO B XOJI€ €€ OKa3aHUs
BBISICHWIIOCh, 4YTO OHO HexenaTtenbHo, Ciayx0Ooi obecrneunBaroTCs YCIOBHS IJis
npeObiBaHus peOCHKa BHE TMOMEIICHHS OKa3aHWs YCIYyrd U MPUCMOTP 3a HUM (IIpU
HEOOXOIMMOCTH).

5.16 B umemsx goBeneHMs 10 MNOTEHUMANbHBIX — IoJydaTened  Ycayr
unpopmaruu  Cryx6a obecneunBaeT pasMelieHne HHQOpMAIMd O COJAEpKAHUU
OKa3bIBaeMbIX YCIyr, (opmarax W MOpsJKe MX MPeaocTaBiIeHUs, KOHTaKTax CiyKObl
Ha oduuaibHOM caiiTe B  UH(OPMALMOHHO-TEJICKOMMYHHUKAIMOHHON  CETH
«MaTeprer». MoryTt OBITh TaKkKe MOJATOTOBIEHH W O(OpPMIICHBI B TOJUTPAPUU
pasgaToyHbIe MaTepUaibl C HHPOPMAIHEH ISl MOTSHIIMATBHBIX TIOTyJaTeseld Y CIIyT.

Cayxba Takke MOXET CO37aBaTh COOCTBEHHBIC JJIEKTPOHHBIC PECYPCHl IS
WHGOPMHUPOBAHUS IO BOMpocaM 00 OKa3aHWM YCIYr W TMPUBJICUEHHUS MOTydaTesen
Yeayr, ¢ cobmoieHueM JEHCTBYIOMINX 3aKOHOAATEIFHBIX HOPM W BO3MOXKHOCTBIO
noJTydaTessiM Y CITyT JaTh OIIEHKY KadyecTBa MPEAOCTaBICHHBIX Y CIYyT Ha (eaeparbHOM
noptaie «Pactumaeret.pd».

6. [IpaBa u 00s13aHHOCTHU CTIEIIUATMCTOB U TIOJTyyaTenen ¥Yemyr

6.1B xome KOHCyJNbTAIlMU CIENUATUCT-KOHCYJIBTAHT OKa3bIiBaeT HH(OPMAIMOHHYIO
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MOMOIIb TOJYYaTENI0 Y CIIyTH, HO HE BBIMIOJHAET 3a MOIy4yaTelNs T€ WM UHbIE BUIbI
JeHCTBUM (HampuMmep, He 3aloJHAET (POPMBbI JOKYMEHTOB, XOTSI MOXKET OKa3bIBaTh
MOMOIIb B MX 3aMOJIHEHWHU, HE M3TOTaBIMBAET KOMUU JOKYMEHTOB ISl MOJTydaTens
VYcnyru, He BeIeT IeperoBOpoB ¢ TPETbUMHU JIMLAMU OT UMEHHU TOIydaTens Y CIyri,
HE MpEACTaBIIACT MHTEPEChl MOJydyaTesss YCIYrM B TOCYAApCTBEHHBIX OpraHax,
OpraHM3alMsIX U T.IL.).

6.2IIpy HEOOXOAMMOCTH CIELHUATUCT-KOHCYJIBTAaHT MOKET MUCBbMEHHO HAIpaBUTh Ha
azipec 3JIEKTPOHHOM MOYTHI MOJyyaTess YCIyrd HeoOXOAMMbIE €My HOPMAaTHUBHO-
IIPABOBBIE U METOAMUYECKUE TOKYMEHTHI, & TAK)KE CCHUIKM Ha 3JIEKTPOHHBIE PECYPCHI
B cetu «lHTepHeT», Ha KOTOpBIX MOJy4yaTelb YCIYTd MOXET MOIY4YUTh
HEOOXO0aUMYI0 HH(pOpMaluio. 3anuch Ha 3JIEKTPOHHBbIE HOCUTENIN HH(OpMalMH,
IPEIOCTABIICHHBIE MOdydareneM YCiIyru, He ocyuectsisercs. Creunuanuct He
TOTOBUT TNHCbMEHHBII OTBET Ha OOpalleHue TNoayyaTens Yciayrd, Yciyra
nperocTaBisiercss B ycTHOM  ¢opme. CrHenuaiucT- KOHCYJIbTaHT — BIIPaBe
OCYILIECTBUTh pacrevyaTky Heo0XoauMol nH(opManuy Ha OyMa)XHOM HOCUTENE IS
noyuaresns Y ciyru B pa3mepe S5 nuctoB hopmara A4.

6.3 Ilomywarens Yciyru MoXkeT 0003HAYUTh TEMY CBOETO 3aIlpoca 3apaHee, B X0/ 3aIiCH
JUIS TIONMy4YeHUs YCIYTW, WIA HEMOCPEeICTBEHHO B MOMEHT Hadalla KOHCYJbTalluu.
Cnyx0a B XOle 3amucu Il OKa3aHUsl YCIYyTd MOXET MNPEIOKUTh O0O3HAUYMTH
TEMaTUKy KOHCYJbTallMH Uil OoJjiee 3(PQPEKTUBHOrO OKa3zaHUsl YCIyIH, OJHAKO HE
J0JKHA TpeOOBATh MOAPOOHBIX MMCEMEHHBIX MPEABAPUTEIHHBIX OMUCAHUI MPOOIEMBI.

6.4 Wudopmarus, ModydeHHAs CIICIUATUCTOM-KOHCYJITAHTOM B XOJI€ OKa3aHUs Y CIIyTH,
SBIISICTCS KOH(MUICHIMATLHON M TPEACTaBIICT COOOW TMepcoHalbHBIC JaHHBIC.
Pasrnamenue Takod ~ uHGpOpMalMM  3ampeliaercs, O0S3aHHOCTh  COOJIOJATh
KOHQUACHIIMATFHOCTh  MH(OpPMAIIMKA  3aKperuisieTcss B TPYAOBBIX  JOTOBOPAX,
JOJKHOCTHBIX MHCTPYKILHUAX, TPaXKAAHCKO-TIPABOBBIX JOTOBOPAX M MHBIX TOKyMEHTax
Cayx0b1. OcyliecTBICHUE 3aIUCH X0Aa KOHCYJIbTalMu Mo MHUIMatuee CiryXObl MO0
CHELMATUCTa-KOHCYJIbTaHTa 3allpelliaeTcsl Mo JI0ObIM MOTHBaM (BKJIHOYasi MOBBIIICHHUE
KBaJIM(UKALIMK CHEIUAINCTA), 32 UCKIIOYEHHEM CIy4aeB, KOIJia MoJiydaTenb Y CIyru
JlaJl Ha 3TO CBOE MMChbMEHHOE COoTjlache.

7. Iopsimok u GopMbl KOHTPOJIS 32 IeITEIBHOCTBI0 CITy>KObI

7.1 OTBeTcTBEHHOCTH 32 paboTy Ciry:kObl HECET pyKoBOAUTENh OpraHu3aIui.

7.2 Koopaunaruto paestenpHocTH Ciyk0 SIpociaBckold 00JacTH  OCYIIECTBIISIFOT
crenuaiucTbl PernoHabHON CITyXOBI.

7.3 Tekymuii KOHTPOJIb 3a COOMIOACHUEM M WCIOJHEHHWEM HacTosmero llomoskeHus
OCYUIECTBIISIETCS] TOCPEACTBOM MPOLEAYpP BHYTPEHHETO M BHEITHETO KOHTPOJIS.

7.4 BHyTpeHHHII KOHTpoib mpoBoauTcs pykoBogutenem MY IO «LICYOID» u
nojipa3iensiercs Ha:

- OMEpPAaTUBHBIA KOHTPOJIb MO OOpallleHHI0 MYHUIUIAIBHOTO WM
PErMOHANILHOTO OpraHa ymopaBieHHs oOpa3oBaHHMEM, a TaKXe poauTeNs (3aKOHHOIO

MPEICTaBUTEI);
- UTOTOBBII KOHTPOJb [0 UTOTaM OTYETHOTO IEPUOAA;

- TEMaTUYECKUM KOHTPOJb M0 peajln3alid KakKoTo-Ir00 HampaBIICHUS
KOHCYJIbTUpOBaHUsS (popMa modydeHus oOpa30BaHUs, BOMPOCH BOCIHTAHHUS U
oOy4YeHwsl, 3aIUTa MMPaB JETeH U T.I1.).

7.5 BHemHuii KOHTPOIH TO HAMpaBICHUSIM AeSTeNbHOCTH CIyKObl OCYIIECTBIISIOT

10



nenapTamMeHT oOpaszoBanusi SIpocCiaBCKON 00acTH W MYyHHUITUTIATBHBIC OPTaHbI
yIpaBieHUs: 00pa30BaHUEM WM OpTraHU3alluu, HaJIEJICHHbIE TaHHBIMU MTOJTHOMOYHUSIMH.
7.6 Jlemaptament oOpa3oBaHusi SlpociaBckoil o00nacTd W OpraHbl  YIpaBJICHUS
00pa30BaHUEM OCYILIECTBIIAIOT BHEITHUI KOHTPOJIb MOCPEACTBOM:

- B3aMMOJICUCTBUSI C PETHOHAIIBHBIM, MYHHUIIMIIAJIBHBIM LIEHTPAMHU OLEHKH
KauecTBa 0Opa3oBaHUS IO OTCIEKHUBAHUIO PE3YJbTAaTUBHOCTU  JIESITEIILHOCTHU
CHEIUATNCTOB-KOHCYJIbTAHTOB (aHKETUPOBAHUE, OHJIaH-o1poc B ceTh «UHTepHeT»);

- aHanM3a oOpaImeHuii 1 Kajao0 poauTeNel (3aKOHHBIX MPEICTaBUTENCH) C
MPUBJICYCHUEM COOTBETCTBYIOIIUX CHEIIMAIUCTOB U OpraHU3AIINT;

- MPOBEJCHUS METOJUYECKHX MEPOIPHUATHI (KPYTJBIX CTOJOB MO OOMEHY
OMBITOM, TMpe3eHTauui JestenbHocTH Jaydmmx Ciyx0, NOpoBeNeHUS HAay4YHO-
NPAKTHUECKUX KOH(MEpeHIMd H JAp.) MO HampaBieHUsM jaedareabHocTd CiyXOBbl.

11



®opma 1

HasBanue vupexaeHusa

®OPMbI TJOKYMEHTOB
CIIy>KOBI OKa3aHUs YCIIYT IICUXOJIOr0-TIeJarOrMuecKoi, MeTOJMUECKON U KOHCYJIbTAaTUBHOM MOMOIIU

KypHaa ydyera oOpameHuii rpaxiaan
32 OKa3aHUEM YCJIYT MCUX0JIOr0-NeJaroru4eckoii, MeToAn4ecKoi 1 KOHCYJIbTATHBHONH MOMOIIH POAUTEISIM (3AKOHHBIM
NpeacTABUTEIAM) JIeTeil, a TaKKe TPaxKIaHaM, KeJJal0lUM NPUHATH HA BOCIUTAHHE B CBOU CeMbH JIeTel,
ocTaBlIuXCs 0e3 MonevYeHus poauTeei

[punoxenne Ne 2
YTBEPXXIEHO
TIpukazom

Hupexropa MY IO «[ICYOII»

ot 28.01.2022 Ne 10

N/9 Jlata  \Mynuunansueii paiion  [Homep Tenedona pogurens  |[BO3PAcT pederka Conmepxann e |@.1.0.. 1OMKHOCTD @®.1.0.. 10KHOCTD
/11
ponuTens (3aKOHHOTO (3aKOHHOTO NPEICTABUTEIIS) 3ampoca CIICUAJINCTA, IIPUHSBILETO crienuaImucTa-
MPEICTABUTEIIS) 3asBKY KOHCYJIbTaHTa
1 2 3 4 5 6 7 8
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®dopwma 2

Kypnaa yyera

yuera yciayr HCHXOJIOFO-HEHaFOFquCKOﬁ, MeTOHI/I‘{eCKOﬁ H KOHcyﬂbTaHHOHHOﬁ nmoMouu poauTeEJasIM (3aKOHHI>IM

NpeJACTABUTE/ISIM) JIeTel, a TaK:Ke rPakIaHaM, JKeJIAIIUM NPUHATH HA BOCIIUTAHNE B CBOM CeMbH JieTeil, 0CTaBIIUXCS
0e3 momeyeHusi poauresnen

HasBanue yupexaeHus

e | oY JTara y[ Mata [Rnemq] Mvaunu [Katerol @avunusa| Howmen Monnva [ OkarkIRgaEeT e-mail Mata [Borp|[Temat u| Mon [Pezxvip| Cren TTon
o/ O Krat | rnenma |orarg| oxarg | qanwuwijf | nua unMea Tenechnma IpOREE ca T [IOJIyJaTelsl| BHACCH ac xa MV T™AT PHE mUCk
~men uthu |3anucy| wug | wuga natiol  [pOTTUTE| OTUPCTBO [RAKOHHNTN U KOHCVTETAI] o ug T OKARAH | pORa |OKARaH| VIOR crern
.m_[ Kau HA Yeny|Venyrpavonworo nei (mnu npeJicTaBu a ug yCHyrH CRrRETIAH peﬁeH nuqa wa udg TeTR panmy
pam a OKA2aH| ™M u IpeneTaB HATUUUU) T KOHCVIIL | ITOBTOPHO Uil va ® Venyr | ramn |venmvru| onen cTa
:::r;‘ CTIeTT ue UTeis oJy4varesn e TAT| TONTAT a u ncAa (I’\PRTN\/I HOCT
v | AT | Venyr a 15051 «Pactn (vonev | pomu | eHnai| o
. cTa u VYenurg M JBTALIU | TETIC u mamv
alrra | vame | (i (i amad] I/I) it I/I) yaTe
VTRT [TThATTRA HATTUUUT pq)» ma
aHTa |pUTein CBECHHMIA) yery
1272Y7 ™
3armucu
\
3aIlIucu
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AHKeTa yI0BJIETBOPEHHOCTH MOJIy4aTesIeH yeayr
YBaxkaemblii poauTeb!

Bbl nonmyunim KOHCYIBTAIMIO IO UHTEpecyroleMy Bac Bompocy.
Jlara damunus CrieluaIiucTa-KOHCYIbTaHTa
Onenure, noxanyiicta, KauecTBO yCIyry, OTBETUB Ha HECKOJIBKO BOIIPOCOB.

OTBeyas Ha BOIIPOC, Ha IIKaye OT 1 (MUHMMAaIbHOE 3HaYEHHE) J10 5 (MaKcuMaabHOE 3HaUYeHHEe) 0AJIIOB OTMETHTE HYKHYIO

1 ¢py.

1. Bame MHEHHE O ITPOBEACHHOM KOHCYJIbTALIMU

becnonesna 1 2 3 4 5 OueHb moJie3Ha

2. Cunraere i1 Bbl, 4T0 mosiyyeHHast ”H(popManust cooTBeTCTBYeT Bamemy 3anpocy

He cooTBeTcTByET ‘1 ‘2 ‘3 ‘4 ‘5 ‘HOJ’IHOCTLIO COOTBETCTBYET

3. ITocoBeryere i1 Bbl 10100HYI0 KOHCY/IBTALMIO APYTMM POAUTENSAM?

Her 1 2 3 4 5 Ha

4. Kak Bbl oueHuBaeTe cTeneHb KOPPEKTHOCTH H BHHUMATEJIbHOCTH KOHCYJIbTAHTA 10 OTHOLIEHHUIO K Bam?
Husko 1 2 3 4 5 Boicoko

5. Ecau Bbl noJrydnin yeJayry B IMCTaHUMOHHOM dopMe (110 TesiepoHy, cKaiinmy), kak Bbl onieHnBaeTe KauecTBO
CBSI3M/TEXHUYECKOro odecrneyeHus?

Husko 1 2 3 4 5 Boicoko
6. Ycrpausaer siu Bac cucrema NpPeABAPUTEIbHOM 3aIIUCH HA KOHCYJIbTAIUIO?
Husxko 1 2 3 4 5 Bricoko

7. KakoBel Bamu npeyiokeHns 1 3aMe4aHus 10 OpraHru3alyy KOHCYJIbTAlIMOHHBIX yCIyr poaurtessaM? Hanmummre
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